GATEWAY TRUST
COUNSELLING
VOLUNTEER
HANDBOOK FOR
COUNSELLORS
2024




Contents

WELCOME TO RIBBLE VALLEY GATEWAY TRUST 4

1: ABOUT RIBBLE VALLEY GATEWAY TRUST 5-13
Introduction 6
Gateway Trust Counselling 7-8
Ribble Valley Foodbank 9-10
Art4All 11
Meet our Project Managers 12
Meet our Trustees 13

2: BEING A RIBBLE VALLEY GATEWAY TRUST VOLUNTEER 14-23
Making a difference 15
Why volunteer? 16
What is a volunteer? 16
Expectations 17
Recruitment and selection 18
Induction and probation 18
Training 19
Support and recognition 19
Expenses 20
Confidentiality 20
Insurance 20
Data protection 20
Health and safety 21
Equal opportunities 21
Problem solving 22
Ceasing to volunteer 22

Monitoring and evaluation 22




Contents, cont.

Updated November 2024

To be reviewed October 2025.

3

3: OTHER GATEWAY TRUST COUNSELLING POLICIES 23-39
Attendance 24-25
Code of Conduct 26-27
Supervision of Counsellors 28
Client Assessment 29
Health and Safety 30
Safeguarding Information 31
Counselling Protocols 32
Suicide Risk 33-34
Suicide Risk Remote Sessions 35-36
Aggressive Visitor Protocol 37
Crisis Numbers 38
Emergency Numbers 39

4: APPENDICES AND SAMPLE FORMS 40-68
Volunteer Application Form 41-43
Reference form 44
Volunteer Agreement 45-46
Quialified Counsellor Agreement 47-48
Sample task description 49
Counselling Request Assessment Form 51-52
Emergency Contact Form 53
Client and Counsellor Shared Agreement 54-55
Data Privacy Information 56
CORE-10 Screening Measures 57
CORE Outcome Measure Scores 58
Counselling Review Form 59
End of Therapy Form 60
Recording Consent Form 61
Donations Policy 62
Gift Aid Form 63
ROOM USE PROTOCOLS 64-68

This handbook has been prepared for the exclusive use of
Ribble Valley Gateway Trust and is not to be made available
for use within any other organisation.



Welcome

Welcome to Ribble Valley Gateway Trust!
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Projects
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Meet our Project Managers

ALI GROVES: Gateway Trust Counselling Manager
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FRANKIE FREEMANRUDDOCK: Art4All Manager
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AWAITING APPOINTMENT: Foodbank Manager




Meet our Trustees
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Reference Form: CONFIDENTIAL
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Volunteer Agreement
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