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Welcome to Ribble Valley Gateway Trust!  

 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ŘƻƴŀǝƴƎ ȅƻǳǊ ǝƳŜ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴΦ ¢ƘŜ ǿƻǊƪ ƻŦ wƛōōƭŜ ±ŀƭƭŜȅ DŀǘŜǿŀȅ ¢Ǌǳǎǘ όw±D¢ύ 

ǿƻǳƭŘ ƴƻǘ ōŜ ǇƻǎǎƛōƭŜ ǿƛǘƘƻǳǘ ǘƘŜ ƘŜƭǇ ƻŦ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΦ  

¢Ƙƛǎ ±ƻƭǳƴǘŜŜǊ IŀƴŘōƻƻƪ ƛǎ ȅƻǳǊǎ ǘƻ ƪŜŜǇ ŀǎ ŀ ǊŜŦŜǊŜƴŎŜ ǘƻ ƘŜƭǇ ȅƻǳ ŘǳǊƛƴƎ ȅƻǳǊ ǝƳŜ ŀǎ ŀ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ w±D¢Φ 

hǳǊ ŀƛƳ ƛƴ ǇǊƻŘǳŎƛƴƎ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ǘƻ ŎǊŜŀǘŜ ŀ ƻƴŜ-ǎǘƻǇ ƛƴŦƻǊƳŀǝƻƴ Ǉƻƛƴǘ ǿƘŜǊŜ ȅƻǳ ǎƘƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ 

ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ȅƻǳ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ƴŜŜŘ ƛƴ ǊŜƭŀǝƻƴ ǘƻ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛǘƘ ǳǎΣ ȅƻǳǊ ǊƻƭŜ ŀǎ ŀ ǾƻƭǳƴǘŜŜǊΣ ŀƴŘ ǘƘŜ 

ƴŜŎŜǎǎŀǊȅ ƎǳƛŘŜƭƛƴŜǎ ȅƻǳ ƴŜŜŘ ǘƻ ōŜ ŀǿŀǊŜ ƻŦΦ ²Ŝ ƪƴƻǿ ǘƘŜǊŜ ƛǎ ŀ ƭƻǘ ǘƻ ǘŀƪŜ ƛƴ ŀƭƭ ŀǘ ƻƴŎŜ ŀƴŘ ƘƻǇŜ ǘƘƛǎ ƳŀƪŜǎ ƛǘ 

ŜŀǎƛŜǊ ŦƻǊ ȅƻǳΗ   

¸ƻǳ Ƴŀȅ ŬƴŘ ǘƘŀǘ ǎƻƳŜ ƻŦ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ǎƻǳƴŘǎ ŀ ōƛǘ ŦƻǊƳŀƭ ŀƴŘ ƻŶŎƛŀƭΦ hƴ ŀ Řŀȅ-ǘƻ-Řŀȅ ōŀǎƛǎ ǿŜΩǊŜ ƴƻǘ ƭƛƪŜ ǘƘŀǘ 

ŀǘ ŀƭƭΦ  ²Ŝ ŀǊŜ ǇǊƻǳŘ ƻŦ ǘƘŜ ǎǘǊƻƴƎΣ ŦǊƛŜƴŘƭȅ ǊŜƭŀǝƻƴǎƘƛǇǎ ǘƘŀǘ ŜȄƛǎǘ ŀŎǊƻǎǎ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǎǘŀũ ŀǘ w±D¢Φ                 

bŜǾŜǊǘƘŜƭŜǎǎΣ ǾƻƭǳƴǘŜŜǊƛƴƎ ŦƻǊ ŀƴȅ ƻǊƎŀƴƛǎŀǝƻƴ ŎƻƳŜǎ ǿƛǘƘ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ǳƴŘŜǊǇƛƴƴŜŘ ōȅ ŎƭŜŀǊ ǇǊƻŎŜǎǎŜǎΣ ǎƻ ǘƘŀǘ 

ƛƴ ǘƘŜ ǳƴƭƛƪŜƭȅ ŜǾŜƴǘ ƻŦ ǘƘƛƴƎǎ ƎƻƛƴƎ ǿǊƻƴƎΣ ōƻǘƘ ȅƻǳ ŀƴŘ w±D¢ ƘŀǾŜ ŀ ŎƭŜŀǊ ŀǊǊŀƴƎŜƳŜƴǘ ǘƘŀǘ ōƻǘƘ ƘŀǾŜ ǎƛƎƴŜŘ ǳǇ 

ǘƻΦ 

!ǎ ŀ ǾƻƭǳƴǘŜŜǊΣ ȅƻǳ ŀǊŜ ƧƻƛƴƛƴƎ ŀ ǘŜŀƳ ƻŦ ǇŜƻǇƭŜ ŦǊƻƳ ŀƭƭ ǿŀƭƪǎ ƻŦ ƭƛŦŜΣ ǿƘƻ ŎƻƴǘǊƛōǳǘŜ ƴƻǘ ƻƴƭȅ ŀ ƎǊŜŀǘ ŘŜŀƭ ƻŦ ǝƳŜΣ 

ōǳǘ ōǊƛƴƎ ǎƪƛƭƭǎΣ ƪƴƻǿƭŜŘƎŜΣ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭƛǘȅΦ LŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ǇǊƻōƭŜƳǎ ƻǊ ǉǳŜǊƛŜǎΣ ǘƘŜ ǎǘŀũ ŀǊŜ ƳƻǊŜ ǘƘŀƴ ƘŀǇǇȅ ǘƻ 

ƘŜƭǇ ǎƻ ǇƭŜŀǎŜ ŦŜŜƭ ŦǊŜŜ ǘƻ ŀǇǇǊƻŀŎƘ ǳǎΦ ²Ŝ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ŀ ƭƻƴƎ ŀƴŘ ƘŀǇǇȅ ǿƻǊƪƛƴƎ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ȅƻǳΦ 

 

²ƛǘƘ ǾŜǊȅ ōŜǎǘ ǿƛǎƘŜǎΣ 

 

 

wǳǘƘ IŀƭŘŀƴŜ 

/ƘŀƛǊ ƻŦ ¢ǊǳǎǘŜŜǎ 

 

Welcome  
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0 ABOUT  

RIBBLE VALLEY 

GATEWAY TRUST 



 

 

¢ƘŜ wƛōōƭŜ ±ŀƭƭŜȅ DŀǘŜǿŀȅ ¢Ǌǳǎǘ ǿŀǎ ŎƻƴǎǝǘǳǘŜŘ ŀǎ ŀ /ƘŀǊƛǘŀōƭŜ LƴŎƻǊǇƻǊŀǘŜŘ hǊƎŀƴƛǎŀǝƻƴ ό/Lhύ ƻƴ моǘƘ aŀȅ 
нлмсΦ  

¢ƘŜ ƻōƧŜŎǘǎ ƻŦ ǘƘŜ /Lh ŀǊŜ ŦƻǊ ǘƘŜ ōŜƴŜŬǘ ƻŦ ǇŜƻǇƭŜ ƛƴ ǘƘŜ ŀǊŜŀΣ ŎǳǊǊŜƴǘƭȅ ŀŘƳƛƴƛǎǘŜǊŜŘ ōȅ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ  

.ƻǊƻǳƎƘ /ƻǳƴŎƛƭΥ-  

¶ ¢ƻ ǇǊŜǾŜƴǘ ƻǊ ǊŜƭƛŜǾŜ ǇƻǾŜǊǘȅΣ ƛƴŎƭǳŘƛƴƎΣ ōǳǘ ƴƻǘ ŜȄŎƭǳǎƛǾŜƭȅ ōȅ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ŦƻƻŘ ǇŀǊŎŜƭǎΣ ƎǳƛŘŀƴŎŜΣ 
ŀƴŘ ǎǳǇǇƻǊǘΤ  

¶ ¢ƻ ǊŜƭƛŜǾŜ ǘƘƻǎŜ ƛƴ ƴŜŜŘ ōȅ ǊŜŀǎƻƴ ƻŦ ȅƻǳǘƘΣ ŀƎŜΣ ƛƭƭ ƘŜŀƭǘƘΣ ŘƛǎŀōƛƭƛǘȅΣ ŬƴŀƴŎƛŀƭ ƘŀǊŘǎƘƛǇΣ ƻǊ ƻǘƘŜǊ          
ŘƛǎŀŘǾŀƴǘŀƎŜΤ 

¶ ¢ƻ ŀŘǾŀƴŎŜ /ƘǊƛǎǝŀƴ ŦŀƛǘƘ ŀƴŘ ǇǊŀŎǝŎŜ ƛƴŎƭǳŘƛƴƎΣ ōǳǘ ƴƻǘ ŜȄŎƭǳǎƛǾŜƭȅΣ ǘƻ ǇǊƻƳƻǘŜ ŎƻƭƭŜŎǝǾŜ ŀƴŘ ǇŜǊǎƻƴŀƭ 
ǘǊŀƛƴƛƴƎΣ ƻǳǘǊŜŀŎƘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŜŎǳƳŜƴƛŎŀƭ ǿƻǊǎƘƛǇ ŀƴŘ ƳƛǎǎƛƻƴΦ  

 

¢ƘŜ ¢Ǌǳǎǘ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŀƴ ƛƴŎƭǳǎƛǾŜ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ǎǘǊǳŎǘǳǊŜ ōŀǎŜŘ ƻƴ ŀŎǝǾŜ ŀƴŘ ŜƴŘǳǊƛƴƎ ƭƛƴƪǎ ǿƛǘƘ /ƘǊƛǎǝŀƴ 
ŎƘǳǊŎƘŜǎ ƛƴ /ƭƛǘƘŜǊƻŜ ŀƴŘ [ƻƴƎǊƛŘƎŜΦ  ¢Ƙƛǎ ƛǎ ǊŜƅŜŎǘŜŘ ƛƴ ǎǘǊƻƴƎ ƭŜǾŜƭǎ ƻŦ ǾƻƭǳƴǘŜŜǊƛƴƎΣ Řƻƴŀǝƻƴǎ ƻŦ ŦƻƻŘ ŀƴŘ    
ŬƴŀƴŎŜΣ ŀƴŘ ǇǊƻƳƻǝƻƴ ƻŦ ǘƘŜ ¢ǊǳǎǘΩǎ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ ŎƻƳƳǳƴƛǝŜǎΦ 

¢ƘŜ ¢Ǌǳǎǘ Ƙŀǎ ǇǊŀŎǝŎŀƭ ƭƛƴƪǎ ǿƛǘƘ ŀǊƻǳƴŘ пл ǊŜŦŜǊǊŀƭ ŀƎŜƴŎƛŜǎ ŀƴŘ ǘǿƻ ƭƻŎŀƭ ŀǳǘƘƻǊƛǝŜǎΦ 

¢ƘŜ ¢Ǌǳǎǘ Ƙŀǎ ŀŘƻǇǘŜŘ ŦƻǊƳŀƭ ǇƻƭƛŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǎŀŦŜƎǳŀǊŘƛƴƎΣ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ŀƴŘ ƪŜŜǇǎ 
ōǊƻŀŘŜǊ ǇƻƭƛŎƛŜǎ ƛƴŎƭǳŘƛƴƎ ǎǘŀũ ŀƴŘ ǾƻƭǳƴǘŜŜǊ ƘŀƴŘōƻƻƪǎ ǳƴŘŜǊ ǊŜƎǳƭŀǊ ǊŜǾƛŜǿΦ 

 

Projects  

wƛōōƭŜ ±ŀƭƭŜȅ !Ǌǘп!ƭƭ ς ǿŜŜƪƭȅ ŀǊǘ ŎƭŀǎǎŜǎ ƭŜŘ ōȅ ŀ ǊŜǝǊŜŘ ŀǊǘ ǘŜŀŎƘŜǊ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ŦƻǊ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ƭŜŀǊƴƛƴƎ 
ŘƛŶŎǳƭǝŜǎ ŀƴŘ ƻǘƘŜǊ ǎǇŜŎƛŀƭ ƴŜŜŘǎΦ 

 

wƛōōƭŜ ±ŀƭƭŜȅ CƻƻŘōŀƴƪ ŀƴŘ hƭƛǾŜ .ǊŀƴŎƘ !ŘǾƛŎŜ ŎŀŦŞ ς ǇǊƻǾƛŘƛƴƎ ŦƻƻŘ ǇŀǊŎŜƭǎ ŀƴŘ ƻũŜǊƛƴƎ ƎǳƛŘŀƴŎŜ ŀƴŘ  
ŜƴŎƻǳǊŀƎŜƳŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ hƭƛǾŜ .ǊŀƴŎƘ !ŘǾƛŎŜ ŎŀŦŞΦ LƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ŦŀƳƛƭƛŜǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ŬƴŀƴŎƛŀƭ  
ŎƻƴǎǘǊŀƛƴǘǎ ŀǊŜ ƘŜƭǇŜŘ ǘƘǊƻǳƎƘ ǘŜŀƳǎ ƻŦ ǾƻƭǳƴǘŜŜǊǎ ƛƴ /ƭƛǘƘŜǊƻŜ ŀƴŘ [ƻƴƎǊƛŘƎŜΣ ƭŜŘ ōȅ ŀ ƳŀƴŀƎŜǊ ŀŎŎƻǳƴǘŀōƭŜ ǘƻ 
ǘƘŜ ǘǊǳǎǘŜŜǎΦ 

 

DŀǘŜǿŀȅ ¢Ǌǳǎǘ /ƻǳƴǎŜƭƭƛƴƎ ς ǿŜŜƪƭȅ ƻǊ ŦƻǊǘƴƛƎƘǘƭȅ ƻƴŜ-ƘƻǳǊ ŎƻǳƴǎŜƭƭƛƴƎ ǎŜǎǎƛƻƴǎ ƻũŜǊŜŘ ōȅ ǇǊƻŦŜǎǎƛƻƴŀƭƭȅ      
ǉǳŀƭƛŬŜŘ ǇŜǊǎƻƴǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ŀǊŜ ǊŜŦŜǊǊŜŘ ōȅ ŘƻŎǘƻǊǎΣ ŎƘǳǊŎƘŜǎΣ ŀƴŘ ƻǘƘŜǊ ŎŀǊŜ ŀƎŜƴŎƛŜǎΦ 

 

 

9ŀŎƘ ǎŜǊǾƛŎŜ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ǘƘŜ ǇǳōƭƛŎ-ŀǘ-ƭŀǊƎŜΣ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ƴŜŜŘ ŦƻǊ ǘƘŜ ǎǇŜŎƛŬŎ ǎŜǊǾƛŎŜ ōŜƛƴƎ  
ŎƭŀǊƛŬŜŘ ƻƴ ǊŜŦŜǊǊŀƭ ƛƴ ƭƛƴŜ ǿƛǘƘ /ƘŀǊƛǘȅ /ƻƳƳƛǎǎƛƻƴ ƎǳƛŘŀƴŎŜΦ     
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Projects  

Art4All  

 

!Ǌǘп!ƭƭ ŘŜƭƛǾŜǊǎ ŀǊǘ ŎƭŀǎǎŜǎ ŦǊŜŜ-ƻŦ-ŎƘŀǊƎŜ ǘƻ ŀŘǳƭǘǎ 

ŦǊƻƳ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ǿƘƻ ŀǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜŘ ƻǊ ƘŀǾŜ 

ǎǇŜŎƛŀƭ ƴŜŜŘǎΦ  

¢ƘŜ ŎƭŀǎǎŜǎ ƘŜƭǇ ǘƘŜ ǎǘǳŘŜƴǘǎ ŘŜǾŜƭƻǇ ǘƘŜƛǊ              

ŎƻƴŬŘŜƴŎŜ ŀƴŘ ǎƻŎƛŀƭ ŎƻƴƴŜŎǝƻƴǎΣ ƎƛǾŜ ǘƘŜƳ ŀ ǎŜƴǎŜ 

ƻŦ ŀŎƘƛŜǾŜƳŜƴǘΣ ŀƴŘ ƛƴŎǊŜŀǎŜ ǘƘŜƛǊ ƎŜƴŜǊŀƭ ǿŜƭƭ-ōŜƛƴƎΦ 

¢ƘŜ ŎƭŀǎǎŜǎ ǇǊƻƳƻǘŜ ǘƘŜ ǳǎŜ ƻŦ ŀǊǘ ŀǎ ŀ ƳŜŀƴǎ ƻŦ   

ǘƘŜǊŀǇȅΦ  

!Ǌǘп!ƭƭ ǿŀǎ ǎǘŀǊǘŜŘ ōȅ CǊŀƴƪƛŜ CǊŜŜƳŀƴ-wǳŘŘƻŎƪ ƛƴ 

{ŜǇǘŜƳōŜǊ нлму ŀƊŜǊ ǎŜŎǳǊƛƴƎ ƛƴƛǝŀƭ ƎǊŀƴǘǎ ŀƴŘ      

ŘƻƴŀǝƻƴǎΦ Lǘ ƻǇŜǊŀǘŜǎ ǿƛǘƘƛƴ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ       

DŀǘŜǿŀȅ ¢ǊǳǎǘΦ 

CǊŀƴƪƛŜ Ǌǳƴǎ ǘƘŜ ƎǊƻǳǇ ǿƛǘƘ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ŀ ǘŜŀƳ ƻŦ 

ǾƻƭǳƴǘŜŜǊǎΦ ¢ƘŜ ŎƭŀǎǎŜǎ ǇǊƻǾƛŘŜ ƛƴǎǘǊǳŎǝƻƴ ŀƴŘ        

ƛƴǎǇƛǊŀǝƻƴ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘǎ ǿƘƻ ŀǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜŘ ƻǊ 

ƘŀǾŜ ǎǇŜŎƛŀƭ ƴŜŜŘǎΦ 

 

tǊƻƧŜŎǘǎ ŀǊŜ ǾŀǊƛŜŘ ŀƴŘ 

ŦƻŎǳǎ ƻƴ ƭŜŀǊƴƛƴƎ ƻƴŜ ƻǊ 

ƳƻǊŜ ǘŜŎƘƴƛǉǳŜǎ όŜΦƎΦ ǳǎŜ 

ƻŦ ǿŀǘŜǊŎƻƭƻǳǊΣ ŘǊŀǿƛƴƎΣ 

ǇǊƛƴǝƴƎΣ Ŏƭŀȅ ƳƻŘŜƭƭƛƴƎΣ 

ŜǘŎΦύ ¢ƘŜȅ Ƴŀȅ ōŜ ƛƴǎǇƛǊŜŘ 

ōȅ ŀ ǇŀǊǝŎǳƭŀǊ ŀǊǝǎǘ όŜΦƎΦ 

Yŀǘ .ǳǧƻƴΣ DŜƻǊƎƛŀ 

hϥYŜŜũŜΣ !ƴŘȅ ²ŀǊƘƻƭύ ƻǊ   

ǎŜŀǎƻƴŀƭ ŜǾŜƴǘǎ όŜΦƎΦ wŜƳŜƳōǊŀƴŎŜ {ǳƴŘŀȅΣ !ǳǘǳƳƴ 

[ŜŀǾŜǎύΦ  9ȄŀƳǇƭŜǎ ƻŦ ǘƘŜ ǿƻǊƪ ǘƘŀǘ ǿŜϥǾŜ ŘƻƴŜ Ŏŀƴ 

ōŜ ǎŜŜƴ ƻƴ ƻǳǊ CŀŎŜōƻƻƪ ǇŀƎŜ - wƛōōƭŜ ±ŀƭƭŜȅ !Ǌǘп!ƭƭΦ 

¢ƘŜ ƎǊƻǳǇ ƛǎ ŦǳƴŘŜŘ Ǿƛŀ Řƻƴŀǝƻƴǎ ŀƴŘ ƎǊŀƴǘǎ ŦǊƻƳ ŀ 

ǊŀƴƎŜ ƻŦ ƻǊƎŀƴƛǎŀǝƻƴǎΦ 

/ƭŀǎǎŜǎ ǘŀƪŜ ǇƭŀŎŜ ŀǘ ǘƘŜ {ŀƭǾŀǝƻƴ !ǊƳȅ ōǳƛƭŘƛƴƎ ƛƴ 

[ƻǿŜǊƎŀǘŜΣ /ƭƛǘƘŜǊƻŜ ƻƴ CǊƛŘŀȅǎ ŘǳǊƛƴƎ ǊŜƎǳƭŀǊ ǎŎƘƻƻƭ 

ǘŜǊƳ ǝƳŜǎΦ ¢ƘŜǊŜ ŀǊŜ ǘǿƻ ŎƭŀǎǎŜǎ ŜŀŎƘ CǊƛŘŀȅΣ ƻƴŜ ƛƴ 

ǘƘŜ ƳƻǊƴƛƴƎ ŦǊƻƳ млŀƳ ǳƴǝƭ мн ƴƻƻƴ ŀƴŘ ƻƴŜ ƛƴ ǘƘŜ 

ŀƊŜǊƴƻƻƴ ŦǊƻƳ мǇƳ ǳƴǝƭ оǇƳΦ 



 

 

Ribble Valley Foodbank  
 

wƛōōƭŜ ±ŀƭƭŜȅ CƻƻŘōŀƴƪ ƛǎ ǇŀǊǘ ƻŦ ŀ ƴŀǝƻƴŀƭ ƴŜǘǿƻǊƪ 

ƻŦ CƻƻŘōŀƴƪǎ ŀŎǊƻǎǎ ǘƘŜ ¦Y Ǌǳƴ ōȅ ¢ǊǳǎǎŜƭƭ όŦƻǊƳŜǊƭȅ 

¢ƘŜ ¢ǊǳǎǎŜƭƭ ¢ǊǳǎǘύΦ ¢ǊǳǎǎŜƭƭ ǿŀǎ ǎǘŀǊǘŜŘ ƛƴ мффт ōȅ 

tŀŘŘȅ ŀƴŘ /ŀǊƻƭ IŜƴŘŜǊǎƻƴ ǳǎƛƴƎ ƳƻƴŜȅ ǿƛƭƭŜŘ ōȅ 

/ŀǊƻƭΩǎ ƳƻǘƘŜǊΣ aǊǎ ¢ǊǳǎǎŜƭƭΣ ǘƻ ƘŜƭǇ ŎƘƛƭŘǊŜƴ ƭƛǾƛƴƎ 

ǊƻǳƎƘ ƻƴ ǘƘŜ ǎǘǊŜŜǘǎ ƻŦ {ƻŬŀΣ .ǳƭƎŀǊƛŀΩǎ ŎŀǇƛǘŀƭ ŎƛǘȅΦ  

 

Lƴ мфффΣ tŀŘŘȅ ŀƴŘ /ŀǊƻƭ ǿŜǊŜ ǇǊƻƳƻǝƴƎ ǘƘŜƛǊ  

.ǳƭƎŀǊƛŀ ǿƻǊƪ ƛƴ {ŀƭƛǎōǳǊȅ ǿƘŜƴ ǘƘŜȅ ǿŜǊŜ ŎƘŀƭƭŜƴƎŜŘ 

ōȅ ŀ ƭƻŎŀƭ ƳǳƳ ǿƘƻ ǿŀǎ ǎǘǊǳƎƎƭƛƴƎ ǘƻ ŀũƻǊŘ ŦƻƻŘ ŦƻǊ 

ƘŜǊ ŎƘƛƭŘǊŜƴΦ ²ƘƛƭŜ ƘŜƭǇƛƴƎ ǘƘƛǎ ŦŀƳƛƭȅ ƛǘ ōŜŎŀƳŜ ŎƭŜŀǊ 

ǘƘŀǘ ǘƘŜǊŜ ǿŜǊŜ Ƴŀƴȅ ƻǘƘŜǊ ǇŜƻǇƭŜ ƭƛǾƛƴƎ ƛƴ ǘƘŜ ǎŀƳŜ 

ǿŀȅΣ ǿƛǘƘ Ƨǳǎǘ ŜƴƻǳƎƘ ƳƻƴŜȅ ǘƻ ŎƻǾŜǊ ǘƘŜ ōƛƭƭǎ ōǳǘ 

ǾǳƭƴŜǊŀōƭŜ ǘƻ ŀƴȅ ŎǊƛǎƛǎ ǎǳŎƘ ŀǎ Ƨƻō ƭƻǎǎΣ ƭƻƴƎ-ǘŜǊƳ 

ƛƭƭƴŜǎǎΣ ƻǊ ŦŀƳƛƭȅ ōǊŜŀƪ-ǳǇΦ  

 

¢ǊǳǎǎŜƭƭ ǘƘŜƴ ŘŜǾŜƭƻǇŜŘ ǘƘŜ {ŀƭƛǎōǳǊȅ CƻƻŘōŀƴƪ ǘƻ 

ƳŜŜǘ ǘƘƛǎ ƴŜŜŘΦ   

 

¢ƘŜ ŬǊǎǘ CƻƻŘōŀƴƪ ǿŀǎ ƛƴ ǘƘŜ ǎǳƳƳŜǊ ƘƻǳǎŜ ƛƴ ǘƘŜƛǊ 

ƎŀǊŘŜƴΦ Lƴ нллпΣ ǘƘŜ ¦Y CƻƻŘōŀƴƪ bŜǘǿƻǊƪ ǿŀǎ 

ƭŀǳƴŎƘŜŘΣ ǘŜŀŎƘƛƴƎ ŎƘǳǊŎƘŜǎ ŀƴŘ ŎƻƳƳǳƴƛǝŜǎ  

ƴŀǝƻƴǿƛŘŜ Ƙƻǿ ǘƻ ǎǘŀǊǘ ǘƘŜƛǊ ƻǿƴ CƻƻŘōŀƴƪΦ tŀŘŘȅ 

ŀƴŘ /ŀǊƻƭ ƴƻǿ ƭƛǾŜ ƛƴ bŜǿ ½ŜŀƭŀƴŘ ƘŀǾƛƴƎ ǊŜǝǊŜŘ ƛƴ 

нллтΦ   

 

¢ƻŘŀȅΣ ǘƘŜǊŜ ƛǎ ŀ ǊŀǇƛŘƭȅ ŜȄǇŀƴŘƛƴƎ ƴŜǘǿƻǊƪ ƻŦ      

CƻƻŘōŀƴƪǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ¦YΣ ŀƴŘ ¢ǊǳǎǎŜƭƭ  

ŎƻƴǝƴǳŜǎ ǘƻ ǿƻǊƪ ǿƛǘƘ ǾǳƭƴŜǊŀōƭŜ ȅƻǳƴƎ ǇŜƻǇƭŜ ƛƴ 

.ǳƭƎŀǊƛŀΦ   

 

¢ƻ ŬƴŘ ƻǳǘ ƳƻǊŜ ŀōƻǳǘ ¢ǊǳǎǎŜƭƭ ŀƴŘ ǘƘŜ ŜȄǇŀƴŘƛƴƎ 

ƴŜǘǿƻǊƪ ƻŦ CƻƻŘōŀƴƪǎ ŀŎǊƻǎǎ ǘƘŜ ¦YΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ ǘƘŜƛǊ 

ǿŜōǎƛǘŜΥ ǿǿǿΦǘǊǳǎǎŜƭƭΦƻǊƎΦǳƪ   

 

8 
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9ǾŜǊȅ Řŀȅ ǇŜƻǇƭŜ ƛƴ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ Ǝƻ ƘǳƴƎǊȅ ŦƻǊ 

ǊŜŀǎƻƴǎ ǊŀƴƎƛƴƎ ŦǊƻƳ ǊŜŘǳƴŘŀƴŎȅ ǘƻ ǊŜŎŜƛǾƛƴƎ ŀƴ   

ǳƴŜȄǇŜŎǘŜŘ ōƛƭƭ ƻƴ ŀ ƭƻǿ ƛƴŎƻƳŜΦ wƛōōƭŜ ±ŀƭƭŜȅ     

CƻƻŘōŀƴƪ ǇǊƻǾƛŘŜǎ ŀ ƳƛƴƛƳǳƳ ƻŦ ǘƘǊŜŜ Řŀȅǎ-ǿƻǊǘƘ ƻŦ       

ŜƳŜǊƎŜƴŎȅ ŦƻƻŘ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ǇŜƻǇƭŜ ŜȄǇŜǊƛŜƴŎƛƴƎ 

ŎǊƛǎƛǎ ƛƴ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅΦ 

 

wƛōōƭŜ ±ŀƭƭŜȅ CƻƻŘōŀƴƪ ǊŜƭƛŜǎ ƻƴ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ 

ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ǘƘǊƻǳƎƘ ǾƻƭǳƴǘŜŜǊƛƴƎΣ ŦƻƻŘ            

ŘƻƴŀǝƻƴǎΣ ŀƴŘ ŦǳƴŘǊŀƛǎƛƴƎΦ  !ƭƳƻǎǘ ŀƭƭ ŦƻƻŘ ƛǎ  

ŘƻƴŀǘŜŘ ōȅ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǘƘǊƻǳƎƘ ŎƘǳǊŎƘŜǎΣ 

ǎŎƘƻƻƭǎΣ ōǳǎƛƴŜǎǎŜǎΣ ŀƴŘ ǎǳǇŜǊƳŀǊƪŜǘ ŎƻƭƭŜŎǝƻƴ ŘŀȅǎΦ  

hǳǊ ŎƭƛŜƴǘǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ǳǎ ōȅ ƻǾŜǊ рл ŦǊƻƴǘ-ƭƛƴŜ 

ŎŀǊŜ ŀƎŜƴŎƛŜǎΣ ǿƘƻ ƛŘŜƴǝŦȅ ǇŜƻǇƭŜ ƛƴ ƴŜŜŘ ŀƴŘ ƎƛǾŜ 

ǘƘŜƳ ŀ ǾƻǳŎƘŜǊ ǘƘŜȅ Ŏŀƴ ŜȄŎƘŀƴƎŜ ŦƻǊ ŀ ŦƻƻŘ ǇŀǊŎŜƭ        

ŎƻƴǘŀƛƴƛƴƎ ǘƘǊŜŜ Řŀȅǎ-ǿƻǊǘƘ ƻŦ ƴǳǘǊƛǝƻƴŀƭƭȅ-ōŀƭŀƴŎŜŘ 

ŦƻƻŘ ŀǘ ƻǳǊ CƻƻŘōŀƴƪ ŎŜƴǘǊŜΦ  ²Ŝ Ŏŀƴ ŀƭǎƻ ǇǊƻǾƛŘŜ 

ǘƻƛƭŜǘǊƛŜǎ ŀƴŘ ƛǘŜƳǎ ǎǳŎƘ ŀǎ ōŀōȅ ŦƻƻŘ ŀƴŘ ƴŀǇǇƛŜǎΦ   

 

±ƻƭǳƴǘŜŜǊ ŘǊƛǾŜǊǎ ŀƭǎƻ ŘŜƭƛǾŜǊ ǇŀǊŎŜƭǎΣ ƛŦ ǊŜǉǳƛǊŜŘΣ ŀƴŘ 

ǎƻƳŜ ŀƎŜƴŎƛŜǎ ƘƻƭŘ ŜƳŜǊƎŜƴŎȅ ōƻȄŜǎ ŦƻǊ ǳǎ ƛƴ ǘƘŜ 

ƭƻŎŀƭ ŀǊŜŀ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŀǘ ǇŜƻǇƭŜ Ŏŀƴ ǎǝƭƭ ŀŎŎŜǎǎ 

ŜƳŜǊƎŜƴŎȅ ŦƻƻŘ ŜǾŜƴ ƛŦ ǘƘŜȅ ŎŀƴΩǘ ƎŜǘ ǘƻ ƻǳǊ         

CƻƻŘōŀƴƪ ŎŜƴǘǊŜΦ 

 

hǳǊ ǾƻƭǳƴǘŜŜǊǎ ƘŜƭǇ ƛƴ ǘƘŜ CƻƻŘōŀƴƪ ǿŀǊŜƘƻǳǎŜ 

ǎƻǊǝƴƎ ŦƻƻŘ Řƻƴŀǝƻƴǎ ŀǎ ǿŜƭƭ ŀǎ ŀǘ ǘƘŜ CƻƻŘōŀƴƪ 

ŎŜƴǘǊŜ ǿƘŜǊŜ ǘƘŜȅ ŎƘŀǘ ǿƛǘƘ ŎƭƛŜƴǘǎΣ ǇŀŎƪ ŦƻƻŘ        

ǇŀǊŎŜƭǎΣ ŀƴŘ ǇǊŜǇŀǊŜ ǊŜŦǊŜǎƘƳŜƴǘǎΦ ¢ƘŜȅ ŀƭǎƻ ƘŜƭǇ 

ǎƛƎƴǇƻǎǘ ŎƭƛŜƴǘǎ ƻƴ ǘƻ ƻǘƘŜǊ ŀƎŜƴŎƛŜǎ ǿƘƻ Ŏŀƴ ƘŜƭǇ 

ǿƛǘƘ ǘƘŜƛǊ ǎǇŜŎƛŬŎ ǇǊƻōƭŜƳǎ ƛƴ ǘƘŜ ƘƻǇŜ ƻŦ ƘŜƭǇƛƴƎ 

ǘƘŜƳ ŬƴŘ ǘƘŜƛǊ ǿŀȅ ƻǳǘ ƻŦ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ŜƳŜǊƎŜƴŎȅΦ 

 

hǳǊ Ǝƻŀƭ ƛǎ ǘƻ ƳŀƪŜ ǘƘŜ CƻƻŘōŀƴƪ ŎŜƴǘǊŜ ŀƴ ƛƴŦƻǊƳŀƭ 

ŀƴŘ ŦǊƛŜƴŘƭȅ ǇƭŀŎŜΣ ǿƘŜǊŜ ŎƭƛŜƴǘǎ ŦŜŜƭ ǿŜƭŎƻƳŜΦ  aƻǊŜ 

ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ ŦƻƻŘōŀƴƪ Ŏŀƴ ōŜ 

ŦƻǳƴŘ ŀǘ ǿǿǿΦǊƛōōƭŜǾŀƭƭŜȅΦŦƻƻŘōŀƴƪΦƻǊƎΦǳƪΦ 

Projects  

http://www.xxxxx.foodbank.org.uk


 

 10 

Gateway Trust Counselling  
 
 

aƛǎǎƛƻƴ {ǘŀǘŜƳŜƴǘΥ 

¢ƻ ǎǇǊŜŀŘ ǘƘŜ ƭƻǾŜ ƻŦ WŜǎǳǎ ōȅ ǎŜǊǾƛƴƎ ǘƘŜ ǇŜƻǇƭŜ  

ƻŦ /ƭƛǘƘŜǊƻŜ ŀƴŘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŀǊŜŀ ǘƘǊƻǳƎƘ ǘƘŜ  

ǇǊƻǾƛǎƛƻƴ ƻŦ ŀ ǉǳŀƭƛǘȅ ŀƴŘ ŀũƻǊŘŀōƭŜ ŎƻǳƴǎŜƭƭƛƴƎ  

ǎŜǊǾƛŎŜ ƛƴ ŀ DƻŘ-ŎŜƴǘǊŜŘ ŜƴǾƛǊƻƴƳŜƴǘΦ  

 

 

5ŜŬƴƛƴƎ tǊƛƴŎƛǇƭŜǎ 

hǳǊ /ƘǊƛǎǝŀƴ CŀƛǘƘΥ 

¶ ¢Ƙŀǘ ŀƴ ƻǾŜǊǘ /ƘǊƛǎǝŀƴ ŜǘƘƻǎ ǿƛƭƭ ōŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ǿƛǘƘƛƴ ǘƘŜ ŎŜƴǘǊŜΦ 

¶ ¢Ƙŀǘ ŀƴȅƻƴŜ ǿƻǊƪƛƴƎ ƛƴ ǘƘŜ ŎŜƴǘǊŜ ǿƛƭƭ ŜƛǘƘŜǊ ōŜ ŀ /ƘǊƛǎǝŀƴ ƻǊ ōŜ ǎȅƳǇŀǘƘŜǝŎ ǘƻ ǘƘŜ /ƘǊƛǎǝŀƴ ŦŀƛǘƘΦ  

¶ ¢Ƙŀǘ ŀƭƭ ǇŜƻǇƭŜΣ ƻŦ ŀƭƭ ŦŀƛǘƘǎ ŀƴŘ ƴƻƴŜΣ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ǿƛǘƘ ǊŜǎǇŜŎǘ ŀƴŘ ƴƻƴ-ƧǳŘƎƳŜƴǘŀƭ ŀŎŎŜǇǘŀƴŎŜΦ 

¶ aŜŜǝƴƎǎ Ƴŀȅ ƛƴŎƭǳŘŜ ǇǊŀȅŜǊΦ 

¶ hǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ǿƛƭƭ ōŜ ƳŀƴŀƎŜŘ ƛƴ ŀƴ ŜǘƘƛŎŀƭ ŀƴŘ ŎŀǊƛƴƎ ǿŀȅΦ 

¶ ²Ŝ Ƴŀƛƴǘŀƛƴ ŎƭƻǎŜ ƭƛƴƪǎ ǿƛǘƘ ǘƘŜ ŎƘǳǊŎƘŜǎ ƻŦ /ƭƛǘƘŜǊƻŜΦ 

 

 

tǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜŎǘŀǝƻƴǎΥ 

¶ ! ƘƛƎƘ ǎǘŀƴŘŀǊŘ ƻŦ ŎƻǳƴǎŜƭƭƻǊǎ ǿƛƭƭ ōŜ ŜƴǎǳǊŜŘ ōȅ ƻƴƭȅ ǳǎƛƴƎ ǎǘǳŘŜƴǘǎ ƻǊ ǉǳŀƭƛŬŜŘ ŎƻǳƴǎŜƭƭƻǊǎ ƻŦ [ŜǾŜƭ п ŀƴŘ 

ŀōƻǾŜ ōŜƛƴƎ ŀŎŎŜǇǘŜŘ ǘƻ ǿƻǊƪ ŀǘ ǘƘŜ ŎŜƴǘǊŜΦ ¢ƘŜǊŜ ǿƛƭƭ ŀƭǎƻ ōŜ ŀ ǊŜǉǳƛǊŜƳŜƴǘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƳŜƳōŜǊǎ ƻŦ ŀ 

ǇǊƻŦŜǎǎƛƻƴŀƭ ōƻŘȅΣ ŜΦƎΦ !ǎǎƻŎƛŀǝƻƴ ƻŦ /ƘǊƛǎǝŀƴ /ƻǳƴǎŜƭƭƻǊǎ ƻǊ .ǊƛǝǎƘ !ǎǎƻŎƛŀǝƻƴ ƻŦ /ƻǳƴǎŜƭƭƻǊǎ ŀƴŘ            

tǎȅŎƘƻǘƘŜǊŀǇƛǎǘǎΦ 

¶ DŀǘŜǿŀȅ ¢Ǌǳǎǘ /ƻǳƴǎŜƭƭƛƴƎ ǿƛƭƭ ōŜ ŀ ƳŜƳōŜǊ ƻŦ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ōƻŘȅ ŀǎ ŀƴ ƻǊƎŀƴƛǎŀǝƻƴ ŀƴŘ ŀŘƘŜǊŜ ƻǳǊ  

 ǇǊŀŎǝŎŜ ǘƻ ǘƘƻǎŜ ǎǘŀƴŘŀǊŘǎΦ 

¶ !ƭƭ ǿŜƭŎƻƳƛƴƎ ǎǘŀũ ǿƛƭƭ ōŜ ǘǊŀƛƴŜŘ ǘƻ ŀ ƘƛƎƘ ǎǘŀƴŘŀǊŘΣ ǘƻ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ǘƘŜ ŎƭƛŜƴǘǎ ŀƴŘ ŦǳƭŬƭ ŀŘƳƛƴƛǎǘǊŀǝƻƴ 

ǘŀǎƪǎ ŜũŜŎǝǾŜƭȅΦ 

¶ !ƭƭ ǎǘŀũ ǿƛƭƭ ōŜ 5.{-ŎƘŜŎƪŜŘ ŀƴŘ ǊŜŎŜƛǾŜ ǊŜƎǳƭŀǊ ǎŀŦŜƎǳŀǊŘƛƴƎ ǘǊŀƛƴƛƴƎ ǿƘŜǊŜ ǊŜǉǳƛǊŜŘΦ 

¶ DŀǘŜǿŀȅ ¢Ǌǳǎǘ /ƻǳƴǎŜƭƭƛƴƎ ǿƛƭƭ ǎǳǇǇƻǊǘ ǘƘƛǎ ƘƛƎƘ ǎǘŀƴŘŀǊŘ ǘƘǊƻǳƎƘ ƳŜƴǘƻǊƛƴƎΣ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ǎǳǇŜǊǾƛǎƛƻƴΦ 

¶ ²Ŝ ŀǊŜ ŀƴ ŀŶƭƛŀǘŜŘ ƳŜƳōŜǊ ƻǊƎŀƴƛǎŀǝƻƴ ƻŦ .!/t ό.ǊƛǝǎƘ !ǎǎƻŎƛŀǝƻƴ ƻŦ /ƻǳƴǎŜƭƭƻǊǎ ŀƴŘ tǎȅŎƘƻǘƘŜǊŀǇƛǎǘǎύΦ 

¶ !ƭƭ ƴŜŎŜǎǎŀǊȅ ǇƻƭƛŎƛŜǎ ŀƴŘ ƛƴǎǳǊŀƴŎŜǎ ǿƛƭƭ ōŜ ƛƴ ǇƭŀŎŜ ŀƴŘ ƪŜǇǘ ǳǇ-ǘƻ-ŘŀǘŜΦ  

Projects  



/ŀǊŜ ŦƻǊ ǘƘŜ /ƻƳƳǳƴƛǘȅΥ 

¶ ²Ŝ ƻũŜǊ ŎƻǳƴǎŜƭƭƛƴƎ ǿƛǘƘƻǳǘ ŘƛǎŎǊƛƳƛƴŀǝƻƴΦ 

¶ ²Ŝ ǎŜŜƪ ǘƻ ǿƻǊƪ Ŏƻ-ƻǇŜǊŀǝǾŜƭȅ ŀƴŘ ǎȅƳǇŀǘƘŜǝŎŀƭƭȅ ǿƛǘƘ ƻǘƘŜǊ ƘŜƭǇƛƴƎ ŀƎŜƴŎƛŜǎΦ 

 

 

²ƻǊƪƛƴƎ ŀǎ ŀ ǘŜŀƳΥ 

¶ wŜǎǇŜŎǝƴƎΣ ǎǳǇǇƻǊǝƴƎΣ ŀƴŘ ŜƴŎƻǳǊŀƎƛƴƎ ƻƴŜ ŀƴƻǘƘŜǊ ƛǎ ƴƻƴ-ƴŜƎƻǝŀōƭŜΦ 

¶ ¢ŜŀƳ ƳŜŜǝƴƎǎ ǿƛƭƭ ƘŀǇǇŜƴ ǊŜƎǳƭŀǊƭȅ ǿƘŜǊŜ ǘƘŜ ōǳƛƭŘƛƴƎ ƻŦ ǘƘŜ ǘŜŀƳ ƛǎ ƻŦ ƎǊŜŀǘ ƛƳǇƻǊǘŀƴŎŜΣ ǎƻ     
ŀǧŜƴŘŀƴŎŜ ƛǎ ƛƳǇƻǊǘŀƴǘΦ 

¶ ! ƘŀǇǇȅ ŀƴŘ ǇƻǎƛǝǾŜ ǘŜŀƳ ŀǩǘǳŘŜ ǿƘƛŎƘ ǎǳǇǇƻǊǘǎ ǘƘŜ ǘŜŀƳ ŀƴŘ ƻǳǊ ŜǘƘƻǎ ǘƘǊƻǳƎƘ ŎŀǊŜΣ ƘǳƳƻǳǊΣ       
ƅŜȄƛōƛƭƛǘȅΣ ŀƴŘ ŘŜǇŜƴŘŀōƛƭƛǘȅ ŀǊŜ ŀǇǇǊŜŎƛŀǘŜŘΦ 

¶ ²Ŝ ǎŜŜƪ ǘƻ ǿƻǊƪ Ŏƻ-ƻǇŜǊŀǝǾŜƭȅ ŀƴŘ ǎȅƳǇŀǘƘŜǝŎŀƭƭȅ ǿƛǘƘ ƻǘƘŜǊ ƘŜƭǇƛƴƎ ŀƎŜƴŎƛŜǎΦ 

 

Projects  
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ALI GROVES: Gateway Trust Counselling Manager  

aȅ  ǊƻƭŜ ƛǎ ǘƻ ƳŀƴŀƎŜ DŀǘŜǿŀȅ ¢Ǌǳǎǘ /ƻǳƴǎŜƭƭƛƴƎΦ ¢Ƙŀǘ ƳŜŀƴǎ L ǊŜǇƻǊǘ ǘƻ ǘƘŜ 

¢ǊǳǎǘŜŜǎΣ ƳŀƴŀƎŜ ǘƘŜ ŬƴŀƴŎŜǎΣ Ŏƻ-ƻǊŘƛƴŀǘŜ ƻǳǊ ǿƻƴŘŜǊŦǳƭ ŎƻǳƴǎŜƭƭƻǊǎ ŀƴŘ  

ǿŜƭŎƻƳŜǊǎΣ ŀƴŘ ƎŜƴŜǊŀƭƭȅ ƻǊƎŀƴƛǎŜ ŀƴŘ ǘŀƪŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ Řŀȅ-ǘƻ-Řŀȅ  

ǊǳƴƴƛƴƎ ƻŦ ƻǳǊ ǎŜǊǾƛŎŜΦ L ŀƭǎƻ ƳŀƴŀƎŜ ǘƘŜ ǿŜōǎƛǘŜ ŀƴŘ ǘǊȅ ǘƻ ƭƛŀƛǎŜ ǿƛǘƘ ǎŜǊǾƛŎŜǎ 

ǿƘƻ ƳƛƎƘǘ ƳŀƪŜ ǳǎŜ ƻŦ ǳǎΦ .ŜƛƴƎ ŀ ŎƻǳƴǎŜƭƭƻǊ ŬǊǎǘΣ L ǊŜǎǇƻƴŘ ǘƻ ƛƴƛǝŀƭ ŎƭƛŜƴǘ  

ŜƴǉǳƛǊƛŜǎ ŀƴŘ ǘǊȅ ǘƻ ƳŀǘŎƘ ǘƘŜƳ ǳǇ ǿƛǘƘ ŀ ŎƻǳƴǎŜƭƭƻǊ ǿƘƻ L ǘƘƛƴƪ ǘƘŜȅ ǿƛƭƭ ǿƻǊƪ 

ǿŜƭƭ ǿƛǘƘΦ  

FRANKIE FREEMAN-RUDDOCK: Art4All Manager  

 

L ŀƳ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ !Ǌǝǎǘ ƭƛǾƛƴƎ ƛƴ /ƭƛǘƘŜǊƻŜΣ ƘŀǾƛƴƎ ǿƻǊƪŜŘ ŦƻǊ мр ȅŜŀǊǎ ŀǘ 

.ǊƻŀŘŬŜƭŘ {ǇŜŎƛŀƭƛǎǘ {ŎƘƻƻƭ ƛƴ hǎǿŀƭŘǘǿƛǎǘƭŜ ŀǎ ŀƴ !Ǌǘ ¢ŜŀŎƘŜǊ ǿƻǊƪƛƴƎ ǿƛǘƘ  

ǎǘǳŘŜƴǘǎ ǿƛǘƘ ǎǇŜŎƛŀƭ ƴŜŜŘǎΦ aȅ Ǉŀǎǎƛƻƴ ƛǎ ǘƻ ƳŀƪŜ ŀǊǘ ŀŎŎŜǎǎƛōƭŜ ŦƻǊ ŜǾŜǊȅƻƴŜΣ 

ƴƻǘ Ƨǳǎǘ ǘƘƻǎŜ ǘƘŀǘ Ŏŀƴ ŀũƻǊŘ ŎƭŀǎǎŜǎΥ ƛǘ ƎƛǾŜǎ ǇƭŜŀǎǳǊŜΣ ŘŜǾŜƭƻǇǎ ŎƻƴŬŘŜƴŎŜΣ 

ōǳƛƭŘǎ ǎŜƭŦ-ŜǎǘŜŜƳΣ ŀƴŘ ƘŜƭǇǎ ǿƛǘƘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΦ L ǎǘŀǊǘŜŘ !Ǌǘп!ƭƭ ƛƴ нлму ŀƊŜǊ 

ƎŀƛƴƛƴƎ ŀ ƎǊŀƴǘ ŦǊƻƳ ¢ƘŜ wƛōōƭŜ ±ŀƭƭŜȅ !Ǌǘǎ 5ŜǾŜƭƻǇƳŜƴǘ /ƻǳƴŎƛƭΦ L ǇǊƻǾƛŘŜ ŀƴ !Ǌǘ  

ŜȄǇŜǊƛŜƴŎŜ ŦƻǊ ŀŘǳƭǘǎ ǿƘƻ ŀǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜŘ ƻǊ ǿƛǘƘ ǎǇŜŎƛŀƭ ƴŜŜŘǎ ŀƴŘ ǿƘƻ  

ƴƻǊƳŀƭƭȅ ǿƻǳƭŘ ƴƻǘ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŘǳŜ ǘƻ Ŏƻǎǘ ƻǊ ŀŎŎŜǎǎƛōƛƭƛǘȅΦ  

AWAITING APPOINTMENT: Foodbank Manager  
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¢ǊǳǎǘŜŜǎ ŀǊŜ ǘƘŜ ƎǊƻǳǇ ƻŦ ǇŜƻǇƭŜ όŀƭǎƻ ŎŀƭƭŜŘ ǘƘŜ .ƻŀǊŘ ƻŦ ¢ǊǳǎǘŜŜǎύ ŀǊŜ ŀǇǇƻƛƴǘŜŘ ǘƻ ƻǾŜǊǎŜŜ ǘƘŜ ǊǳƴƴƛƴƎ ƻŦ ŀ ŎƘŀǊƛǘȅΦ ¢ƘŜȅ ŀǊŜ 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ƎŜƴŜǊŀƭ ƻǾŜǊǎƛƎƘǘ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ǘƻ ŜƴǎǳǊŜ ƛǘ ƻǇŜǊŀǘŜǎ ŜũŜŎǝǾŜƭȅΣ ƛǎ ŀŘŜǉǳŀǘŜƭȅ  

ǊŜǎƻǳǊŎŜŘΣ ŬƴŀƴŎƛŀƭƭȅ ǎǳǎǘŀƛƴŀōƭŜΣ ŀƴŘ ƭŜƎŀƭƭȅ ŎƻƳǇƭƛŀƴǘΦ !ǎ ǎǳŎƘΣ ƎƻǾŜǊƴŀƴŎŜ ƛǎ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ŀōƻǳǘ ŘƻƛƴƎ ǘƘŜ ǿƻǊƪ ƻǊ  

ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ Řŀȅ-ǘƻ-Řŀȅ ǊǳƴƴƛƴƎ ƻŦ ǘƘŜ ŎƘŀǊƛǘȅ ς ƛǘ ƛǎ ŀōƻǳǘ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŀǘ ǘƘƛƴƎǎ ŀǊŜ ŘƻƴŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ƛǘ ƛǎ ŀōƻǳǘ  

ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŀƴ ƻǊƎŀƴƛǎŀǝƻƴ ƛǎ ǿŜƭƭ ƳŀƴŀƎŜŘΣ ōǳǘ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ŀōƻǳǘ ƳŀƴŀƎƛƴƎ ƛǘΣ ƻǊ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ Ƙŀǎ 

ŎƭŜŀǊ ŀƛƳǎ ŀƴŘ ǇǊƛƻǊƛǝŜǎΣ ǇƻƭƛŎƛŜǎΣ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΣ ōǳǘ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ŀōƻǳǘ ŦƻǊƳƛƴƎ ǘƘŜƳΦ  

 

¢ƘŜ /ƘŀǊƛǘȅ /ƻƳƳƛǎǎƛƻƴ ƻǳǘƭƛƴŜǎ ǘƘŜ ǎƛȄ ƪŜȅ ŘǳǝŜǎ ƻŦ ŀ ǘǊǳǎǘŜŜ ŀǎ ŦƻƭƭƻǿǎΥ  

¶ 9ƴǎǳǊŜ ȅƻǳǊ ŎƘŀǊƛǘȅ ƛǎ ŎŀǊǊȅƛƴƎ ƻǳǘ ƛǘǎ ǇǳǊǇƻǎŜǎ ŦƻǊ ǘƘŜ ǇǳōƭƛŎ ōŜƴŜŬǘ 
¶ /ƻƳǇƭȅ ǿƛǘƘ ȅƻǳǊ ŎƘŀǊƛǘȅΩǎ ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘ ŀƴŘ ǘƘŜ ƭŀǿ 

¶ !Ŏǘ ƛƴ ȅƻǳǊ ŎƘŀǊƛǘȅΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ 
¶ aŀƴŀƎŜ ȅƻǳǊ ŎƘŀǊƛǘȅΩǎ ǊŜǎƻǳǊŎŜǎ ǊŜǎǇƻƴǎƛōƭȅ 
¶ !Ŏǘ ǿƛǘƘ ǊŜŀǎƻƴŀōƭŜ ŎŀǊŜ ŀƴŘ ǎƪƛƭƭ 

¶ 9ƴǎǳǊŜ ȅƻǳǊ ŎƘŀǊƛǘȅ ƛǎ ŀŎŎƻǳƴǘŀōƭŜ 
 

9ŀŎƘ w±D¢ ǇǊƻƧŜŎǘ Ƙŀǎ ŀ ƭƛƴƪ ǘǊǳǎǘŜŜ ǿƘƻ ȅƻǳ ǿƛƭƭ ƘƻǇŜŦǳƭƭȅ ƳŜŜǘ ǎƻƻƴ ŀƊŜǊ ȅƻǳ ōŜƎƛƴ ǾƻƭǳƴǘŜŜǊƛƴƎΦ ¢ƘŜ ǘǊǳǎǘŜŜǎ 

Ŏŀƴ ōŜ ŎƻƴǘŀŎǘŜŘ ŀǘ ŎƻƴǘŀŎǘϪǊǾƎǘΦƻǊƎΦǳƪ 

 

 Alan  

Meyer  
(Health and Safety)  

!ƭŀƴ Ƙŀǎ ƭƛǾŜŘ ƛƴ                                  
/ƭƛǘƘŜǊƻŜ ŦƻǊ нл-Ǉƭǳǎ                            
ȅŜŀǊǎ ŀƴŘ ǿƻǊǎƘƛǇǎ ŀǘ                          
/ƭƛǘƘŜǊƻŜ /ƻƳƳǳƴƛǘȅ /ƘǳǊŎƘΦ  
{ƛƴŎŜ ƘŜ ǊŜǝǊŜŘ ŦǊƻƳ ǘƘŜ IŜŀƭǘƘ ŀƴŘ 
{ŀŦŜǘȅ 9ȄŜŎǳǝǾŜΣ ƘŜ Ƙŀǎ ōŜŜƴ ƪŜŜǇƛƴƎ 
ƘƛƳǎŜƭŦ ōǳǎȅ ǎǘǳŘȅƛƴƎ ǘƘŜƻƭƻƎȅ ŀƴŘ 
ŎƘŀƛǊƛƴƎ /ƭƛǘƘŜǊƻŜ /ƘǊƛǎǝŀƴǎ ƛƴ  
tŀǊǘƴŜǊǎƘƛǇΦ IŜ ƭƻǾŜǎ ǘƻ ǎŜŜ ǘƘŜ    
ŎƘǳǊŎƘŜǎ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƧƻƛƴƛƴƎ 
ǘƻƎŜǘƘŜǊ ƛƴ ƎƻǎǇŜƭ ƳƛǎǎƛƻƴΦ 

 

 Nick  

Shelley  
(Gateway Trust  

Counselling Link  

Trustee) 

bƛŎƪ Ƙŀǎ ǿƻǊǎƘƛǇǇŜŘ  
ŀǘ {ǘ WŀƳŜǎΩ /ƘǳǊŎƘ ŦƻǊ ǘƘŜ Ǉŀǎǘ мл 
ȅŜŀǊǎΣ ǿƘŜǊŜ ƘŜ ǎŜǊǾŜǎ ƻƴ ǘƘŜ t// ŀƴŘ 
ƛǎ ǘƘŜ tŀǊƛǎƘ {ŀŦŜƎǳŀǊŘƛƴƎ hŶŎŜǊΦ   

!ǎ ŀ /ƘƛƭŘ /ƭƛƴƛŎŀƭ tǎȅŎƘƻƭƻƎƛǎǘΣ ƘŜ  
ǎǇŜŎƛŀƭƛǎŜǎ ƛƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ŎƘƛƭŘǊŜƴ 
ŜȄǇƻǎŜŘ ǘƻ ŜŀǊƭȅ-ƭƛŦŜ ǘǊŀǳƳŀΦ IŜ ƭƛǾŜǎ 
ǿƛǘƘ Ƙƛǎ ǿƛŦŜ ŀƴŘ ǘƘǊŜŜ ŎƘƛƭŘǊŜƴ ƛƴ 
²ƛƭǇǎƘƛǊŜΦ 

 Diane  

Steer 
(Company Secretary 

and Art4All link trustee)  

 Sue 

Dugdale 

{ǳŜ ƛǎ ŀ ƭƛŦŜƭƻƴƎ  
ƳŜƳōŜǊ ƻŦ !ƭƭ Iŀƭƭƻǿǎϥ 
/ƘǳǊŎƘΣ aƛǘǘƻƴΣ ǿƘŜǊŜ 
ǎƘŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ǘƘŜ ǘǊŜŀǎǳǊŜǊΦ  

{ƘŜ Ƙŀǎ ŀƭǿŀȅǎ ƭƛǾŜŘ ƛƴ ǘƘŜ wƛōōƭŜ ±ŀƭƭŜȅ 
ŀƴŘ Ƙŀǎ ǘǿƻ ƎǊƻǿƴ ǳǇ ŎƘƛƭŘǊŜƴ ŀƴŘ ǎƛȄ 
ƎǊŀƴŘŎƘƛƭŘǊŜƴΦ  

{ƘŜ ƭƻǾŜǎ ƳǳǎƛŎ ŀƴŘ ŎƘƻǊŀƭ ǎƛƴƎƛƴƎΣ ŀƴŘ 
Ƙŀǎ ōŜŜƴ ŀ ǾƻƭǳƴǘŜŜǊ ŀǘ ǘƘŜ CƻƻŘ .ŀƴƪΦ 

 Ruth 

Haldane  
(Chair and  

Foodbank link  

trustee)  

wǳǘƘ ǿŀǎ ǘƘŜ ŬǊǎǘ  ƳŀƴŀƎŜǊ ƻŦ ǘƘŜ  
wƛōōƭŜ ±ŀƭƭŜȅ CƻƻŘōŀƴƪΣ ǎŜǩƴƎ ƛǘ ǳǇ ƛƴ 
/ƭƛǘƘŜǊƻŜ ƛƴ нлмоΦ {ƘŜ ƭŜƊ ƘŜǊ ǊƻƭŜ ŀǎ 
²ŀǊŘŜƴ ƻŦ [ŀȅ aƛƴƛǎǘǊȅ ƛƴ ǘƘŜ 5ƛƻŎŜǎŜ 
ƻŦ .ƭŀŎƪōǳǊƴ ƛƴ {ǇǊƛƴƎ нлнпΣ ŀƴŘ ƛǎ ŀ 
[ƛŎŜƴǎŜŘ [ŀȅaƛƴƛǎǘŜǊ ƛƴ ǘƘŜ /ƘǳǊŎƘ ƻŦ 
9ƴƎƭŀƴŘΦ {ƘŜ ŀƭǎƻ ŎƘŀƛǊǎ ǘƘŜ .ƻŀǊŘ ƻŦ 
²ƘŀƭƭŜȅ !ōōŜȅΦ 

Norman  

Ivison  
(Communications)  

bƻǊƳŀƴ ǿŀǎ ƻǊŘŀƛƴŜŘ  
ƛƴ мфун ŀƴŘ ǿƻǊƪŜŘ ŀǎ  
ŀ ../ ǊŜƭƛƎƛƻǳǎ ǇǊƻŘǳŎŜǊ ŦƻǊ нл ȅŜŀǊǎΦ 
Lƴ нллр ƘŜ ƧƻƛƴŜŘ CǊŜǎƘ 9ȄǇǊŜǎǎƛƻƴǎΣ 
ǿƘƛŎƘ ŜƴŎƻǳǊŀƎŜǎ ŎƘǳǊŎƘŜǎ ǘƻ ŜƴƎŀƎŜ 
ǿƛǘƘ ǇŜƻǇƭŜ ƻƊŜƴ ƻƴ ǘƘŜ ƳŀǊƎƛƴǎ ƻŦ 
ǎƻŎƛŜǘȅΦ  

bƻǿ ŀ ǊŜǝǊŜŘ !ƴƎƭƛŎŀƴ ƳƛƴƛǎǘŜǊΣ ƘŜ ƛǎ 
ǇŀǎǎƛƻƴŀǘŜ ŀōƻǳǘ ǿƻǊƪƛƴƎ ŀƭƻƴƎǎƛŘŜ 
ǘƘƻǎŜ ƛƴ ƴŜŜŘ ŀƴŘ Ƙŀǎ ƘŀŘ ƭƛƴƪǎ ǿƛǘƘ 
w±D¢ ǎƛƴŎŜ ƛǘǎ ƛƴŎŜǇǝƻƴΦ   

.ƻǊƴ ŀƴŘ ōǊŜŘ ƛƴ   
/ƭƛǘƘŜǊƻŜΣ 5ƛŀƴŜ ƛǎ  
ƳŀǊǊƛŜŘ ǘƻ ¢ŜǊǊȅ ŀƴŘ Ƙŀǎ ǘǿƻ ƎǊƻǿƴ ǳǇ 

ŎƘƛƭŘǊŜƴΦ ²ƛǘƘ пл ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŀƴ  
LƴǎǳǊŀƴŎŜ .ǊƻƪŜǊΣ ǎƘŜ ƴƻǿ ƻǿƴǎ 5ƛŀƴŜ 
{ǘŜŜǊ ¢ǊŀƛƴƛƴƎ {ƻƭǳǝƻƴǎΣ ǎǇŜŎƛŀƭƛǎƛƴƎ ƛƴ 
ƭŜŎǘǳǊƛƴƎ ƛƴ LƴǎǳǊŀƴŎŜ ŀƴŘ [ŀǿΦ {ƘŜ ƛǎ 

/ƘǳǊŎƘ ²ŀǊŘŜƴ ŀǘ {ǘ tŀǳƭΩǎΣ [ƻǿ aƻƻǊΣ 
ŀƴŘ ŀ ǾƻƭǳƴǘŜŜǊ ŀǘ ǘƘŜ CƻƻŘōŀƴƪΦ  IŜǊ 
ƛƴǘŜǊŜǎǘǎ ŀǊŜ tƛƭŀǘŜǎΣ ǿŀƭƪƛƴƎ ƘŜǊ ŘƻƎΣ 
ŀƴŘ ōŀƪƛƴƎΦ  
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Making a difference  

¢ƘŜ ŀƛƳǎ ƻŦ w±D¢Σ ŀǎ ǇǊŜǾƛƻǳǎƭȅ ǎǘŀǘŜŘΣ Ŏŀƴ ƻƴƭȅ ōŜ 

Ŧǳƭƭȅ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǿƻǊƪ ƻŦ ǾƻƭǳƴǘŜŜǊǎΦ 

²Ŝ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ ƛƴǾƻƭǾŜ ǾƻƭǳƴǘŜŜǊǎ ƛƴ ǘƘŜ Řŀȅ-ǘƻ-

Řŀȅ ƭƛŦŜ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΣ ŀƴŘ ǿŜ ǾŀƭǳŜ ǘƘŜ  

ŎƻƴǘǊƛōǳǝƻƴ ƻŦ ǘƘŜƛǊ ǝƳŜΣ ŜƴŜǊƎȅΣ ŀƴŘ ǎƪƛƭƭǎΣ ǿƛǘƘƻǳǘ 

ǇŀȅƳŜƴǘΦ 

 
²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ǘƘŀǘ ǾƻƭǳƴǘŜŜǊǎ ƳŀƪŜ ŀ ǇƻǎƛǝǾŜ ŀƴŘ 

ǾŀƭǳŀōƭŜ ŎƻƴǘǊƛōǳǝƻƴ ǘƻ ƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ŀƴŘ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅ ǿŜ ǎŜǊǾŜ ŀƴŘ ǘƘŜȅ ŀǊŜ Ǿƛǘŀƭ ǘƻ ƻǳǊ ǿƻǊƪΦ       

±ƻƭǳƴǘŜŜǊ ƘŜƭǇ ƛǎ ƎǊŜŀǘƭȅ ŀǇǇǊŜŎƛŀǘŜŘ ŀƴŘ ǊŜŀƭƭȅ ŘƻŜǎ 

ƳŀƪŜ ŀ ŘƛũŜǊŜƴŎŜΦ ²Ŝ ŀƛƳ ǘƻ ǊŜŎƻƎƴƛǎŜΣ ǾŀƭǳŜΣ ŀƴŘ 

ŎŜƭŜōǊŀǘŜ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΦ 

±ƻƭǳƴǘŜŜǊƛƴƎ ƛǎ ƴƻǘ ƛƴǘŜƴŘŜŘ ǘƻ ōŜ ŀ ǎǳōǎǝǘǳǘŜ ŦƻǊ 

ǇŀƛŘ ŜƳǇƭƻȅƳŜƴǘΦ ¢ƘŜ ǊƻƭŜ ƻŦ ǾƻƭǳƴǘŜŜǊ ŎƻƳǇƭŜƳŜƴǘǎ 

ōǳǘ ŘƻŜǎ ƴƻǘ ǊŜǇƭŀŎŜ ǘƘŜ ǊƻƭŜ ƻŦ ǇŀƛŘ ǎǘŀũΣ ŀƴŘ        

ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ƴƻǘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ŜƳǇƭƻȅŜŜǎ ƻŦ 

w±D¢Φ  !ƴȅ ŀǊǊŀƴƎŜƳŜƴǘ ǿƛǘƘ ŀ ǾƻƭǳƴǘŜŜǊ ƛǎ ōƛƴŘƛƴƎ ƛƴ      

ƘƻƴƻǳǊ ƻƴƭȅΦ bƻ ŜƴŦƻǊŎŜŀōƭŜ ƻōƭƛƎŀǝƻƴ Ŏŀƴ ōŜ        

ƛƳǇƻǎŜŘ ƻƴ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ŀǧŜƴŘ ƻǊ ƎƛǾŜ ŀ ƳƛƴƛƳǳƳ  

ǝƳŜ ŎƻƳƳƛǘƳŜƴǘΤ ƴƻǊ ƛǎ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ǳƴŘŜǊ ŀƴȅ 

Řǳǘȅ ƻǊ ƻōƭƛƎŀǝƻƴ ǘƻ ǇǊƻǾƛŘŜ ǊŜƎǳƭŀǊ ǘŀǎƪǎΣ ǇŀȅƳŜƴǘΣ 

ƻǊ ƻǘƘŜǊ ōŜƴŜŬǘ ŦƻǊ ŀƴȅ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀŎǝǾƛǘȅ            

ǳƴŘŜǊǘŀƪŜƴΦ IƻǿŜǾŜǊΣ ǘƘŜǊŜ ƛǎ ŀ ǇǊŜǎǳƳǇǝƻƴ ƻŦ     

Ƴǳǘǳŀƭ ǎǳǇǇƻǊǘ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅ ǿƘƛŎƘ ǳƴŘŜǊǇƛƴǎ ǘƘŜ              

ŀǊǊŀƴƎŜƳŜƴǘΦ 

²Ŝ ǊŜŎƻƎƴƛǎŜ ǘƘŀǘ ǇŜƻǇƭŜ Ƴŀȅ ƘŀǾŜ ƻƴŜ ƻǊ ǎŜǾŜǊŀƭ 

ƳƻǝǾŀǝƻƴǎ ŦƻǊ ǾƻƭǳƴǘŜŜǊƛƴƎΣ ƛƴŎƭǳŘƛƴƎ ǇƘƛƭŀƴǘƘǊƻǇȅΣ 

ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ƻǊ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘΦ 

±ƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ŦŀƛǊƭȅ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘƭȅΦ 

w±D¢ ǿŜƭŎƻƳŜǎ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǊƻƭŜǎ 

ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΣ ŦǊƻƳ ŘŜƭƛǾŜǊȅ ŘǊƛǾƛƴƎ ǘƻ      

ǇǊƻŦŜǎǎƛƻƴŀƭ ŎƻǳƴǎŜƭƭƛƴƎΦ ²Ŝ ǊŜŎƻƎƴƛǎŜ ǘƘŜ ŦŀƴǘŀǎǝŎ 

ŎƻƴǘǊƛōǳǝƻƴ ǾƻƭǳƴǘŜŜǊǎ ƳŀƪŜ ƛƴ ƘŜƭǇƛƴƎ ǳǎ ŦǳƭŬƭ ƻǳǊ 

ŀƛƳǎΦ    

Lƴ ƭƛƴŜ ǿƛǘƘ ƻǳǊ ŎƘŀǊƛǘŀōƭŜ ŀƛƳǎΣ w±D¢ ǎŜŜƪǎ ǘƻ ƛƴǾƻƭǾŜ 

ǾƻƭǳƴǘŜŜǊǎ ǘƻΥ 

¶ ŜƴǎǳǊŜ ƻǳǊ ǎŜǊǾƛŎŜǎ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǳǊ  

ŎƻƳƳǳƴƛǘȅ 

¶ ǇǊƻǾƛŘŜ ƴŜǿ ǎƪƛƭƭǎ ŀƴŘ ǇŜǊǎǇŜŎǝǾŜǎ 

¶ ƛƴŎǊŜŀǎŜ ƻǳǊ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘƻǎŜ ǿŜ ǎŜǊǾŜ 
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Why volunteer?  

¢ƘŜǊŜ ŀǊŜ ŀ ƴǳƳōŜǊ ƻŦ ǊŜŀǎƻƴǎ ǿƘȅ ǇŜƻǇƭŜ ŎƘƻƻǎŜ ǘƻ ōŜŎƻƳŜ ŀ ǾƻƭǳƴǘŜŜǊ ŀƴŘ ǘƘŜǎŜ ƛƴŎƭǳŘŜΥ 

¶ ¦ǎƛƴƎ ǘŀƭŜƴǘǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜ ǘƻ ƘŜƭǇ ƻǘƘŜǊǎ 

¶ [ŜŀǊƴƛƴƎ ƴŜǿ ǎƪƛƭƭǎ 

¶ ¢ǊȅƛƴƎ ǎƻƳŜǘƘƛƴƎ ŘƛũŜǊŜƴǘ 

¶ .ŜƛƴƎ ŀ ǾŀƭǳŜŘ ƳŜƳōŜǊ ƻŦ ŀ ǘŜŀƳ ŀƴŘ ƳŀƪƛƴƎ ŀ ǊŜŀƭ ŘƛũŜǊŜƴŎŜ ōȅ ƘŜƭǇƛƴƎ ƻǘƘŜǊǎ 

¶ IŀǾƛƴƎ ŀ ǎŜƴǎŜ ƻŦ ǇŜǊǎƻƴŀƭ ŀŎƘƛŜǾŜƳŜƴǘ 

¶ IŀǾƛƴƎ ǘƘŜ ǎŀǝǎŦŀŎǝƻƴ ƻŦ ǎŜŜƛƴƎ ǊŜǎǳƭǘǎ 

¶ aŜŜǝƴƎ ƴŜǿ ǇŜƻǇƭŜΣ ƳŀƪƛƴƎ ƴŜǿ ŀƴŘ ƭŀǎǝƴƎ ŦǊƛŜƴŘǎƘƛǇǎΣ ŀƴŘ ǎƘŀǊƛƴƎ ŜȄǇŜǊƛŜƴŎŜǎ ǿƛǘƘ ƻǘƘŜǊǎ 

hǳǊ ƘƻǇŜ ƛǎ ǘƘŀǘ ǎƻƳŜΣ ƛŦ ƴƻǘ ŀƭƭ ƻŦ ǘƘŜǎŜ ǊŜŀǎƻƴǎ ŦƻǊ ȅƻǳ ōŜŎƻƳƛƴƎ ŀ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ ǳǎ ǿƛƭƭ ōŜ ŦǳƭŬƭƭŜŘΦ  

 

What is a volunteer?  

±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ǳƴǇŀƛŘΣ ŀƴŘ ƻŦ ǘƘŜƛǊ ƻǿƴ ŦǊŜŜ-ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ǘƘŜƛǊ ǝƳŜΣ ŜƴŜǊƎȅΣ ŀƴŘ ǎƪƛƭƭǎ ǘƻ       

ōŜƴŜŬǘ ƻǘƘŜǊǎΦ !ǘ w±D¢Σ ǿŜ ǿƻǊƪ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘŜŬƴƛǝƻƴ ƻŦ ǾƻƭǳƴǘŜŜǊƛƴƎΥ 

¶ ±ƻƭǳƴǘŜŜǊƛƴƎ ƛǎ ŀƴ ŀŎǝǾƛǘȅ ǘƘŀǘ ǎƻƳŜƻƴŜ ŘƻŜǎ ŦǊŜŜƭȅΣ ōȅ ŎƘƻƛŎŜ 

¶ ±ƻƭǳƴǘŜŜǊƛƴƎ ƛǎ ǳƴǇŀƛŘ όŜȄŎŜǇǘ ŦƻǊ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƻŦ ŜȄǇŜƴǎŜǎ ƛƴŎǳǊǊŜŘ ǿƘƛƭǎǘ ǾƻƭǳƴǘŜŜǊƛƴƎΣ ŜΦƎΦ ŦƻƻŘΣ ŘǊƛƴƪΣ 

ǘǊŀǾŜƭΣ ƻǊ ŀƴȅ ŜǉǳƛǇƳŜƴǘ ȅƻǳ ƴŜŜŘ ǘƻ ōǳȅύ 

¶ ±ƻƭǳƴǘŜŜǊƛƴƎ ƛǎ ƴƻǘ ŎƻƴǘǊŀŎǘǳŀƭ όǾƻƭǳƴǘŜŜǊǎ Ŏŀƴ ƘŀǾŜ ŀ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ŀ ǊƻƭŜκǘŀǎƪ ŘŜǎŎǊƛǇǝƻƴ 

ǘƻ ŎƭŀǊƛŦȅ ŜȄǇŜŎǘŀǝƻƴǎ ƻƴ ōƻǘƘ ǎƛŘŜǎΣ ōǳǘ ƴƻǘ ŀ ŎƻƴǘǊŀŎǘ ƻŦ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŀ Ƨƻō ŘŜǎŎǊƛǇǝƻƴύ 

¶ ±ƻƭǳƴǘŜŜǊǎ Ŏŀƴ ǊŜŎŜƛǾŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǘƘŜƛǊ ǊƻƭŜ 
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Expectations  

w±D¢ ŜȄǇŜŎǘǎ ƛǘǎ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ōŜ ǊŜŀƭƛǎǝŎ ƛƴ ǘƘŜƛǊ 

ŎƻƳƳƛǘƳŜƴǘ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ŀǊŜ ŜȄǇŜŎǘŜŘ ǘƻ ƎƛǾŜ ŀǎ 

ƳǳŎƘ ƻǊ ŀǎ ƭƛǧƭŜ ŀǎ ǘƘŜȅ ŎƻƴǎƛŘŜǊ ƛǎ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ 

ǘƘŜƳΦ !ƭǘƘƻǳƎƘ ǾƻƭǳƴǘŜŜǊǎ ƻũŜǊ ǝƳŜ ŦǊŜŜƭȅ ŀƴŘ      

ǿƛƭƭƛƴƎƭȅ ǿƛǘƘƻǳǘ ōƛƴŘƛƴƎ ƻōƭƛƎŀǝƻƴΣ ǘƘŜǊŜ ƛǎ ŀ         

ǇǊŜǎǳƳǇǝƻƴ ƻŦ Ƴǳǘǳŀƭ ǎǳǇǇƻǊǘ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅΦ hƴŎŜ ŀ 

ŎƻƳƳƛǘƳŜƴǘ ƛǎ ƳŀŘŜΣ w±D¢ ŜȄǇŜŎǘǎ ƛǘǎ ǾƻƭǳƴǘŜŜǊǎ ǘƻ 

ŦǳƭŬƭ ǘƘƛǎ ǳƴƭŜǎǎ ƴŜƎƻǝŀǘŜŘ ƻǘƘŜǊǿƛǎŜΦ    

¢ƘŜǊŜ ǿƛƭƭ ōŜ ŀ ǎǇŜŎƛŬŜŘ ǊŀƴƎŜ ƻŦ ǘŀǎƪǎ ǘƘŀǘ ǾƻƭǳƴǘŜŜǊǎ 

Ŏŀƴ ǳƴŘŜǊǘŀƪŜΦ !ƭƭ ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ƎƛǾŜƴ ŎƭŜŀǊ   

ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ǘŀǎƪ ŘŜǎŎǊƛǇǝƻƴǎΦ ±ƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ          

ǊŜǉǳƛǊŜŘ ǘƻ ǿƻǊƪ ǿƛǘƘƛƴ ǘƘŜ ōƻǳƴŘŀǊƛŜǎ ŘŜǎŎǊƛōŜŘ ƛƴ 

ǘƘŜǎŜ ƎǳƛŘŜƭƛƴŜǎΦ  9ŀŎƘ ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ōŜ ƎƛǾŜƴ ŀƴ    

ƛƴŘƛǾƛŘǳŀƭ Ψ±ƻƭǳƴǘŜŜǊ !ƎǊŜŜƳŜƴǘΩ ŀƴŘ Ψ±ƻƭǳƴǘŜŜǊ ¢ŀǎƪ 

5ŜǎŎǊƛǇǝƻƴΩ  όǎŜŜ ŀǇǇŜƴŘƛŎŜǎ ǎŜŎǝƻƴύ ǿƘƛŎƘ ƻǳǘƭƛƴŜǎ 

ŀƴŘ ŦƻǊƳŀƭƛǎŜǎ ǘƘŜ ŎƻƳƳƛǘƳŜƴǘ ƳŀŘŜΦ IƻǿŜǾŜǊΣ ǘƘƛǎ 

ƛǎ ƛƴ ƴƻ ǿŀȅ ƛƴǘŜƴŘŜŘ ǘƻ ōŜ ǎŜŜƴ ŀǎ ŀ ΨŎƻƴǘǊŀŎǘΩ ƻǊ ŀ 

ōƛƴŘƛƴƎ ƻōƭƛƎŀǝƻƴΦ 

{ƻƳŜ ǾƻƭǳƴǘŜŜǊǎ ƎƛǾŜ ŀ ǎŜǘ ŀƳƻǳƴǘ ƻŦ ǝƳŜ ǇŜǊ ǿŜŜƪΦ 

hǘƘŜǊǎ ƻũŜǊ ǎƳŀƭƭ ǇŜǊƛƻŘǎ ƻŦ ǝƳŜΣ ǇŜǊƘŀǇǎ ƛƴ ǘƘŜ Ǌǳƴ- 

ǳǇ ǘƻ ŀƴ ŜǾŜƴǘΦ Lǘ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ǳǇ ǘƻ ȅƻǳΗ 9ƛǘƘŜǊ ǿŀȅΣ 

ŀƭƭ ǘƘŀǘ ǿŜ ŀǎƪ ŦǊƻƳ ȅƻǳ ƛǎ ǘƘŀǘ ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻ ƘƻƴƻǳǊ 

ǘƘŜ ǝƳŜ ǘƘŀǘ ȅƻǳ ƻũŜǊΦ IƻǿŜǾŜǊΣ ǿŜ Řƻ ǊŜŀƭƛǎŜ ǘƘŀǘ 

ŜǾŜǊȅƻƴŜΩǎ ŎƛǊŎǳƳǎǘŀƴŎŜǎ Ŏŀƴ ŎƘŀƴƎŜΣ ŀƴŘ ǎƻΣ ƛŦ ȅƻǳ 

ŬƴŘ ǘƘŀǘ ȅƻǳ Ŏŀƴ ƴƻ ƭƻƴƎŜǊ ƳŀƪŜ ŀ ƭƻƴƎŜǊ-ǘŜǊƳ    

ŎƻƳƳƛǘƳŜƴǘΣ ƻǊ ȅƻǳ Ŏŀƴƴƻǘ ƳŀƪŜ ŀƴ ŀƎǊŜŜŘ ǝƳŜΣ ǿŜ 

Ƨǳǎǘ ŀǎƪ ǘƘŀǘ ȅƻǳ ƪŜŜǇ ǳǎ ƛƴŦƻǊƳŜŘΦ !ƴŘ ƛŦ ȅƻǳΩǊŜ   

ǇƭŀƴƴƛƴƎ ǘƻ Ǝƻ ƻƴ ƘƻƭƛŘŀȅΣ ǇƭŜŀǎŜ Ƨǳǎǘ ƭŜǘ ȅƻǳǊ          

ǎǳǇŜǊǾƛǎƻǊ ƪƴƻǿ ǘƘŀǘ ȅƻǳΩƭƭ ōŜ ǳƴŀǾŀƛƭŀōƭŜ ŦƻǊ ŎŜǊǘŀƛƴ 

ŘŀǘŜǎ ŀƴŘ ǿƘŜƴ ȅƻǳ Ǉƭŀƴ ǘƻ ǊŜǘǳǊƴΦ 

²Ƙŀǘ ȅƻǳ Ŏŀƴ ŜȄǇŜŎǘ ŦǊƻƳ ǳǎ 

²Ŝ ǿŀƴǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ŜƴƧƻȅ ȅƻǳǊ ǊƻƭŜ ŀƴŘ 

ƎŜǘ ǘƘŜ Ƴƻǎǘ ƻǳǘ ƻŦ ƛǘΦ  

w±D¢ ǎŜŜƪǎ ǘƻ ƻũŜǊ ŀƭƭ ƛǘǎ ǾƻƭǳƴǘŜŜǊǎ ŀ ǿƻǊǘƘǿƘƛƭŜ 

ǾƻƭǳƴǘŜŜǊƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ȅƻǳ Ŏŀƴ ŜȄǇŜŎǘ ǘƘŜ     

ŦƻƭƭƻǿƛƴƎ ŦǊƻƳ ǳǎΥ 

¶ ǘƻ ōŜ ǘǊŜŀǘŜŘ ǿƛǘƘ ǊŜǎǇŜŎǘΣ ŎƻƴǎƛŘŜǊŀǝƻƴΣ ŀƴŘ  

 ŀǇǇǊŜŎƛŀǝƻƴ 

¶ ǘƻ ƪƴƻǿ ǿƘŀǘ ƛǎ όŀƴŘ ǿƘŀǘ ƛǎ ƴƻǘύ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳ 

¶ ǘƻ ƘŀǾŜ ŀŘŜǉǳŀǘŜ ǎǳǇǇƻǊǘ ƛƴ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ 

¶ ǘƻ ǾƻƭǳƴǘŜŜǊ ƛƴ ŀ ǎŀŦŜ ŜƴǾƛǊƻƴƳŜƴǘ 

¶ ǘƻ ōŜ ƛƴǎǳǊŜŘ 

¶ ǘƻ ƪƴƻǿ ȅƻǳǊ ǊƛƎƘǘǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ƛŦ         

ǎƻƳŜǘƘƛƴƎ ƎƻŜǎ ǿǊƻƴƎ 

¶ ǘƻ ǊŜŎŜƛǾŜ ǊŜƭŜǾŀƴǘ ƻǳǘ-ƻŦ-ǇƻŎƪŜǘ ŜȄǇŜƴǎŜǎ 

¶ ǘƻ ǊŜŎŜƛǾŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŀƛƴƛƴƎ 

¶ ǘƻ ōŜ ŦǊŜŜ ŦǊƻƳ ŘƛǎŎǊƛƳƛƴŀǝƻƴ 

¶ ǘƻ ōŜ ŎƻƴǎǳƭǘŜŘ ǿƛǘƘΣ ŀƴŘ ƪŜǇǘ ƛƴŦƻǊƳŜŘ ƻŦ          

ǇƻǎǎƛōƭŜ ŎƘŀƴƎŜǎ 

 

 

²Ƙŀǘ ǿŜ Ŏŀƴ ŜȄǇŜŎǘ ŦǊƻƳ ȅƻǳ 

w±D¢ ŜȄǇŜŎǘǎ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ōŜ ǊŜŀƭƛǎǝŎ ƛƴ ǘƘŜƛǊ      

ŎƻƳƳƛǘƳŜƴǘ ŀƴŘ ǘƘŜȅ ŀǊŜ ŦǊŜŜ ǘƻ ƎƛǾŜ ŀǎ ƳǳŎƘ ƻǊ ŀǎ 

ƭƛǧƭŜ ǝƳŜ ŀǎ ǘƘŜȅ ǿƛǎƘΦ !ƭǘƘƻǳƎƘ ǾƻƭǳƴǘŜŜǊǎ ƻũŜǊ ǝƳŜ 

ŦǊŜŜƭȅ ŀƴŘ ǿƛƭƭƛƴƎƭȅ ǿƛǘƘƻǳǘ ƻōƭƛƎŀǝƻƴΣ ƻƴŎŜ ŀ         

ŎƻƳƳƛǘƳŜƴǘ Ƙŀǎ ōŜŜƴ ƳŀŘŜ ǘƘŜǊŜ ƛǎ ŀ ǇǊŜǎǳƳǇǝƻƴ ƻŦ 

Ƴǳǘǳŀƭ ǎǳǇǇƻǊǘ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅΦ   

¢ƻ ŜƴǎǳǊŜ ȅƻǳ ƎŜǘ ǘƘŜ Ƴƻǎǘ ƻǳǘ ƻŦ ȅƻǳǊ ǊƻƭŜΣ w±D¢ 

ŀǎƪǎ ȅƻǳΥ 

¶ ǘƻ ōŜ ǊŜƭƛŀōƭŜ όǇǊƻǾƛŘƛƴƎ ŀǎ ƳǳŎƘ ƴƻǝŎŜ ŀǎ ǇƻǎǎƛōƭŜ 

ƛŦ ȅƻǳ ŀǊŜ ǳƴŀōƭŜ ǘƻ ŦǳƭŬƭ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ        

ŎƻƳƳƛǘƳŜƴǘǎΣ ƻǊ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ ŬƴƛǎƘύ 

¶ ǘƻ ōŜ ƘƻƴŜǎǘ 

¶ ǘƻ ǊŜǎǇŜŎǘ ŎƻƴŬŘŜƴǝŀƭƛǘȅ 

¶ ǘƻ ƳŀƪŜ ǘƘŜ Ƴƻǎǘ ƻŦ ǘǊŀƛƴƛƴƎ ŀƴŘ ǎǳǇǇƻǊǘ            

ƻǇǇƻǊǘǳƴƛǝŜǎ 

¶ ǘƻ ŎŀǊǊȅ ƻǳǘ ǘŀǎƪǎ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ǊŜƅŜŎǘǎ ǘƘŜ ŀƛƳǎ 

ŀƴŘ ǾŀƭǳŜǎ ƻŦ w±D¢ 

¶ ǘƻ ŎŀǊǊȅ ƻǳǘ ǘŀǎƪǎ ǿƛǘƘƛƴ ŀƎǊŜŜŘ ƎǳƛŘŜƭƛƴŜǎ 

¶ ǘƻ ǊŜǎǇŜŎǘ ǘƘŜ ǿƻǊƪ ƻŦ w±D¢ ŀƴŘ ƴƻǘ ōǊƛƴƎ ƛǘ ƛƴǘƻ 

ŘƛǎǊŜǇǳǘŜ 

¶ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ w±D¢Ωǎ ǇƻƭƛŎƛŜǎ ŀƴŘ 

ǇǊƻŎŜŘǳǊŜǎ 
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Recruitment and selection  

±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ǊŜŎǊǳƛǘŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ w±D¢Ωǎ 

9ǉǳŀƭ hǇǇƻǊǘǳƴƛǝŜǎ tƻƭƛŎȅΦ ²Ŝ ōŜƭƛŜǾŜ ǘƘŀǘ              

ǾƻƭǳƴǘŜŜǊƛƴƎ ǎƘƻǳƭŘ ōŜ ƻǇŜƴ ǘƻ ŀƭƭ ǊŜƎŀǊŘƭŜǎǎ ƻŦ     

ƎŜƴŘŜǊΣ ǊŀŎŜΣ ŘƛǎŀōƛƭƛǘȅΣ ǊŜƭƛƎƛƻƴΣ ƻǊ ōŜƭƛŜŦΣ ǎŜȄǳŀƭ     

ƻǊƛŜƴǘŀǝƻƴΣ ƻǊ ŀƎŜΦ 

±ƻƭǳƴǘŜŜǊƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ǿƛƭƭ ōŜ ǇǊƻƳƻǘŜŘ ǳǎƛƴƎ 

ǇǳōƭƛŎƛǘȅ ƳŜǘƘƻŘǎ ǎǳƛǘŀōƭŜ ŦƻǊ ǘƘŜ ǊƻƭŜǎ ǘƘŀǘ ƴŜŜŘ ǘƻ 

ōŜ ŬƭƭŜŘΣ ǿƘƛƭǎǘ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ŀŎŎŜǎǎƛōƭŜ ǘƻ ŀƭƭ 

ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ tƻǘŜƴǝŀƭ ǾƻƭǳƴǘŜŜǊǎ Ƴŀȅ 

ŀƭǎƻ ŀǇǇƭȅ ǎǇŜŎǳƭŀǝǾŜƭȅΦ 

!ƭƭ ǇǊƻǎǇŜŎǝǾŜ ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ŀǎƪŜŘ ǘƻ ŎƻƳǇƭŜǘŜ 

ŀƴ ŀǇǇƭƛŎŀǝƻƴ ŦƻǊƳ ŀƴŘ ǇǊƻǾƛŘŜ ǘƘŜ ƴŀƳŜǎ ƻŦ ǘǿƻ 

ǊŜŦŜǊŜŜǎΦ hƴŎŜ ǘƘŜǎŜ ƘŀǾŜ ōŜŜƴ ǊŜŎŜƛǾŜŘΣ ǘƘŜ           

ǇǊƻǎǇŜŎǝǾŜ ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ōŜ ƛƴǾƛǘŜŘ ǘƻ ŀǧŜƴŘ ŀƴ   

ƛƴŦƻǊƳŀƭ ƛƴǘŜǊǾƛŜǿΦ ¢Ƙƛǎ ǿƛƭƭ ƘŜƭǇ ƛŘŜƴǝŦȅ Ƙƻǿ ōŜǎǘ 

ǘƘŜƛǊ ǎƪƛƭƭǎΣ ǎǳƛǘŀōƛƭƛǘȅΣ ŀƴŘ ǇƻǘŜƴǝŀƭ Ƴŀȅ ōŜ ƳŀǘŎƘŜŘ 

ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ǾƻƭǳƴǘŜŜǊƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎΦ  

LŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ŀŎǝǾƛǝŜǎ ǿƛǘƘ  

ǾǳƭƴŜǊŀōƭŜ ƎǊƻǳǇǎ όŎƘƛƭŘǊŜƴ ŀƴŘκƻǊ ŀŘǳƭǘǎύ ǘƘŜǊŜ Ƴŀȅ 

ōŜ ƻǘƘŜǊ ǎŀŦŜǊ ǊŜŎǊǳƛǘƳŜƴǘ ǇǊƻŎŜŘǳǊŜǎ ŎŀǊǊƛŜŘ ƻǳǘ 

ƛƴŎƭǳŘƛƴƎ ŀǎƪƛƴƎ ŀ ǾƻƭǳƴǘŜŜǊ ǘƻ ǳƴŘŜǊƎƻ ŀƴ ŜƴƘŀƴŎŜŘ 

5ƛǎŎƭƻǎǳǊŜ ŀƴŘ .ŀǊǊƛƴƎ {ŜǊǾƛŎŜǎ ό5.{ύ ŎƘŜŎƪΦ aƻǊŜ 

ŘŜǘŀƛƭŜŘ ƛƴŦƻǊƳŀǝƻƴ ǿƛƭƭ ōŜ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǎǇŜŎƛŬŎ ǘƻ 

ƭŜƎƛǎƭŀǝǾŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ǘƻ ǘƘŜ ǇŀǊǝŎǳƭŀǊ           

ǾƻƭǳƴǘŜŜǊ ǇƻǎƛǝƻƴΦ !ƭƭ ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ŀǎƪŜŘ ǘƻ     

ǇǊƻǾƛŘŜ ǘǿƻ ǊŜŦŜǊŜƴŎŜǎΣ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǳǇΦ 

w±D¢ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀ ǊƻƭŜκǘŀǎƪ ŘŜǎŎǊƛǇǝƻƴ ŦƻǊ ŜŀŎƘ           

ǾƻƭǳƴǘŀǊȅ ƻǇǇƻǊǘǳƴƛǘȅ  ς ŀƴ ŜȄŀƳǇƭŜ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ 

ǘƘŜ ŀǇǇŜƴŘƛŎŜǎ ǎŜŎǝƻƴ ƻŦ ǘƘƛǎ ƘŀƴŘōƻƻƪΦ tǊƻǎǇŜŎǝǾŜ 

ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ƻũŜǊŜŘ ŀ ǘǊƛŀƭ ǇŜǊƛƻŘΣ ŀƊŜǊ ǿƘƛŎƘ 

ǘƘŜȅ ǿƛƭƭ ōŜ ŎƻƴŬǊƳŜŘ ŀǎ ŀƴ ŜǎǘŀōƭƛǎƘŜŘ ǾƻƭǳƴǘŜŜǊΦ 

±ƻƭǳƴǘŜŜǊǎ Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ǳƴŘŜǊƎƻ ƻǘƘŜǊ ŎƘŜŎƪǎ 

ǊŜƭŜǾŀƴǘ ǘƻ ǘƘŜƛǊ ǇǊƻǎǇŜŎǝǾŜ ǊƻƭŜ όŜΦƎΦ ƘŜŀƭǘƘ hw     

ŜƭƛƎƛōƛƭƛǘȅ ǘƻ ǾƻƭǳƴǘŜŜǊΦύ LŦ ǇŜǊƳƛǎǎƛƻƴ ŦƻǊ ǎǳŎƘ ŎƘŜŎƪǎ 

ǘƻ ōŜ ŎŀǊǊƛŜŘ ƻǳǘ ƛǎ ƴƻǘ ƎƛǾŜƴ ōȅ ŀ ǾƻƭǳƴǘŜŜǊΣ ǘƘŀǘ  

ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ƴƻǘ ōŜ ǇƭŀŎŜŘΦ 

Induction and probation  

w±D¢ ǊŜŎƻƎƴƛǎŜǎ ǘƘŀǘ ƧƻƛƴƛƴƎ ŀ ƴŜǿ ǿƻǊƪǇƭŀŎŜΣ  

ǿƘŀǘŜǾŜǊ ǘƘŜ ǎƛȊŜ ŀƴŘ ǿƘŀǘŜǾŜǊ ǘƘŜ ǊƻƭŜ ǘƻ ōŜ  

ǳƴŘŜǊǘŀƪŜƴΣ Ŏŀƴ ōŜ ŘŀǳƴǝƴƎΦ !ƭƭ ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ  

ǊŜŎŜƛǾŜ ŀƴ ƛƴŘǳŎǝƻƴ ǿƘŜƴ ǘƘŜȅ ōŜƎƛƴ ǾƻƭǳƴǘŀǊȅ ǿƻǊƪ 

ǿƛǘƘ ǳǎΦ !ƴ ƛƴŘǳŎǝƻƴ ǿƛƭƭ ƛƴŎƭǳŘŜΥ 

 

¶ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ƻǳǊ ǾƛǎƛƻƴΣ ƳƛǎǎƛƻƴΣ ŀƴŘ ŦǳǘǳǊŜ 
Ǉƭŀƴǎ 

¶ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ƻǳǊ ŀƛƳǎ ŀƴŘ ǇǊƛƴŎƛǇƭŜǎ 

¶ ǘƘŜ ǊƻƭŜ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊ 

¶ ƛƴǘǊƻŘǳŎǝƻƴ ǘƻ ƻǘƘŜǊ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǎǘŀũ 

¶ ǘƻǳǊ ƻŦ ǘƘŜ ŦŀŎƛƭƛǝŜǎκǇǊŜƳƛǎŜǎ 

¶ ŎƻǇƛŜǎ ƻŦ ƻǘƘŜǊ ǊŜƭŜǾŀƴǘ ǇƻƭƛŎƛŜǎΣ ŜΦƎ ώǘƘƛǎ            
±ƻƭǳƴǘŜŜǊ tƻƭƛŎȅΣ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ tƻƭƛŎȅΣ          
9ȄǇŜƴǎŜǎ tƻƭƛŎȅΣ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǝŜǎ tƻƭƛŎȅΣ  

     {ŀŦŜƎǳŀǊŘƛƴƎΣ 5ŀǘŀ tǊƻǘŜŎǝƻƴ tƻƭƛŎȅϐ 
 
¶ ŎƭŜŀǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǿƘŀǘ ƛǎ ŜȄǇŜŎǘŜŘ ƻŦ             
ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǿƘŀǘ ǘǊŀƛƴƛƴƎΣ ǎǳǇǇƻǊǘΣ ŀƴŘ        
ƻƴƎƻƛƴƎ ƭŜŀǊƴƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ 

¶ ŜǎǎŜƴǝŀƭ ǇǊƻŎŜŘǳǊŜǎΣ ƛƴŎƭǳŘƛƴƎ ǝƳŜƪŜŜǇƛƴƎ ŀƴŘ 
ŘƻŎǳƳŜƴǘŀǝƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎ 
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Training  

¢ǊŀƛƴƛƴƎ ƛƴ ǘƘŜ ǎǳǇŜǊǾƛǎƛƻƴ ŀƴŘ ǎǳǇǇƻǊǘ ƻŦ ǾƻƭǳƴǘŜŜǊǎ 

ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŦƻǊ ŀƭƭ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ŘƛǊŜŎǘ          

ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǾƻƭǳƴǘŜŜǊǎΦ !ƭƭ ǾƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ƘŀǾŜ ŀ 

ƴŀƳŜŘ ǇŜǊǎƻƴ ǘƻ ǿƘƻƳ ǘƘŜȅ Ŏŀƴ ǘŀƪŜ ǘƘŜƛǊ  

ǾƻƭǳƴǘŜŜǊƛƴƎ ŎƻƴŎŜǊƴǎ ŀƴŘ ǎŜŜƪ ƎǳƛŘŀƴŎŜ ŀƴŘ  

ǎǳǇǇƻǊǘΦ    

¶ ¢ǊŀƛƴƛƴƎ ǿƛƭƭ ōŜ ƻũŜǊŜŘ ǘƻ ƘŜƭǇ ǾƻƭǳƴǘŜŜǊǎ ŘŜǾŜƭƻǇ 

ƛƴ ǘƘŜƛǊ ǊƻƭŜΦ 

¶ ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ŀŎǝǾŜƭȅ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǳƴŘŜǊǘŀƪŜ 

ŀƴȅ ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜǎΣ ƻǊ ǘƻ ŀǧŜƴŘ ŀƴȅ ǎŜƳƛƴŀǊǎ ƻǊ 

ŎƻƴŦŜǊŜƴŎŜǎΣ ǿƘƛŎƘ ǿƛƭƭ ƘŜƭǇ ǘƘŜƳ ǘƻ ōŜǧŜǊ       

ǇŜǊŦƻǊƳ ǘƘŜƛǊ ǊƻƭŜǎΦ 

¶ ! ǾƻƭǳƴǘŜŜǊ Ƴŀȅ ǊŜǉǳŜǎǘ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƻŦ ǘƘŜ 

Ŏƻǎǘ ƻŦ ǎǳŎƘ ŀ ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜ όōȅ ǎŜŜƪƛƴƎ ŀǇǇǊƻǾŀƭ 

hw Ǿƛŀ w±D¢Ωǎ 9ȄǇŜƴǎŜǎ tƻƭƛŎȅύΦ 

¶ hƴƭȅ ǘǊŀƛƴƛƴƎ ǎǇŜŎƛŬŎ ǘƻ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ǊƻƭŜ ǿƛƭƭ 

ōŜ ǇŀƛŘ ŦƻǊΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ǎǳǇŜǊǾƛǎƛƻƴκ/ƻƴǝƴǳƻǳǎ 

tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ƻǳǊ ŎƻǳƴǎŜƭƭƻǊǎΦ 

 

Support and recognition  

w±D¢ ǊŜŎƻƎƴƛǎŜǎ ǘƘŜ ƛƳǇƻǊǘŀƴǘ ŎƻƴǘǊƛōǳǝƻƴ            

ǾƻƭǳƴǘŜŜǊǎ ƳŀƪŜ ǘƻ ƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴΦ ²Ŝ ōŜƭƛŜǾŜ ǿŜ 

ǎƘƻǳƭŘ ƛƴǾŜǎǘ ƛƴ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΣ ŀƴŘ ǎƻ ǿƛƭƭ ǇǊƻǾƛŘŜ 

ǊŜƎǳƭŀǊ ŀƴŘ ƻƴƎƻƛƴƎ ǎǳǇǇƻǊǘΣ ǎǳǇŜǊǾƛǎƛƻƴΣ ŀƴŘ ǘǊŀƛƴƛƴƎ 

ǘƻ ŜƴŀōƭŜ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜƛǊ ǎƪƛƭƭǎΦ ²Ŝ ǿŀƴǘ 

ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀƭƭ ǾƻƭǳƴǘŜŜǊǎ ōŜƴŜŬǘ ŦǊƻƳ ǘƘŜƛǊ        

ǾƻƭǳƴǘŀǊȅ ǿƻǊƪΦ ±ƻƭǳƴǘŜŜǊ ǎǳǇǇƻǊǘ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ 

ǘƘǊƻǳƎƘΥ 

¶ ŦƻǊƳŀƭ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ 

¶ ƛƴŦƻǊƳŀƭ ŀŘǾƛŎŜ ŀƴŘ ƛƴŦƻǊƳŀǝƻƴ ǎƘŀǊƛƴƎ 

¶ ǿƻǊƪ ǊŜǾƛŜǿǎ 

¶ ƻƴŜ-ǘƻ-ƻƴŜ ǎǳǇŜǊǾƛǎƛƻƴ 

¶ ǇŜŜǊ ƳŜƴǘƻǊƛƴƎ 

 

±ƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ŀǎǎƛƎƴŜŘ ŀ ƴŀƳŜŘ ŎƻƴǘŀŎǘ ǿƘƻ ǿƛƭƭ 

ǇǊƻǾƛŘŜ ǊŜƎǳƭŀǊ ǎǳǇǇƻǊǘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜƛǊ ǝƳŜ        

ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛǘƘ ǳǎΦ wŜƎǳƭŀǊ ǎǳǇǇƻǊǘ ǎŜǎǎƛƻƴǎ ǿƛƭƭ 

ǇǊƻǾƛŘŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ƻƴƎƻƛƴƎ ŘƛŀƭƻƎǳŜ ŀōƻǳǘ 

ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ǊƻƭŜ ŀƴŘ ŀƴȅ ŀŘǾƛŎŜ ŀƴŘ   

ƎǳƛŘŀƴŎŜ ŀǎ ƴŜŜŘŜŘΦ 
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Expenses  

±ƻƭǳƴǘŜŜǊǎ ƎƛǾŜ ǘƘŜƛǊ ǝƳŜ ŀƴŘ ǎƪƛƭƭǎ ŦǊŜŜ-ƻŦ-ŎƘŀǊƎŜΦ 

¢ƘŜ Ŏƻǎǘ ƻŦ ǾƻƭǳƴǘŜŜǊƛƴƎ ǎƘƻǳƭŘ ƴŜǾŜǊ ŘƛǎŎƻǳǊŀƎŜ 

ǘƘƻǎŜ ƻƴ ƭƻǿ ƛƴŎƻƳŜǎΦ ²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ǘƘƛǎ ŀƴŘ 

ƻũŜǊ ǘƻ ǊŜƛƳōǳǊǎŜ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ƻǳǘ-ƻŦ-ǇƻŎƪŜǘ      

ŜȄǇŜƴǎŜǎ  ƛƴŎǳǊǊŜŘ ǿƘƛƭǎǘ ǳƴŘŜǊǘŀƪƛƴƎ ǾƻƭǳƴǘŀǊȅ 

ǿƻǊƪΦ Lǘ ǊŜƳŀƛƴǎ ǘƘŜ ŘŜŎƛǎƛƻƴ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ŀǎ ǘƻ 

ǿƘŜǘƘŜǊ ǘƘŜȅ ǿƛǎƘ ǘƻ ǊŜŎƭŀƛƳ ŜȄǇŜƴǎŜǎ ƻǊ ƴƻǘΦ 

²Ƙŀǘ Ŏŀƴ ōŜ ǊŜŎƭŀƛƳŜŘ ŦǊƻƳ w±D¢ ŀƴŘ ǘƘŜ              

ŎŀƭŎǳƭŀǝƻƴ ƻŦ ŜȄǇŜƴǎŜǎ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ ǘƻ ǘƘŜ      

ǾƻƭǳƴǘŜŜǊ ōŜŦƻǊŜ ǘƘŜȅ ǎǘŀǊǘ ŀƴȅ ŀŎǝǾƛǘȅ ƭƛƪŜƭȅ ǘƻ ƎƛǾŜ 

ǊƛǎŜ ǘƻ ŜȄǇŜƴǎŜǎΦ bƻǊƳŀƭƭȅΣ ŜȄǇŜƴǎŜǎ ǎƘƻǳƭŘ ōŜ 

ŎƭŀƛƳŜŘ ƻƴ ŀ ƳƻƴǘƘƭȅ ōŀǎƛǎ ƻƴ ǘƘŜ ΨǾƻƭǳƴǘŜŜǊ  

ŜȄǇŜƴǎŜǎ ŦƻǊƳΩ ǿƘƛŎƘ ƛǎ ǘƘŜƴ ǇŀƛŘ ōȅ ŎƘŜǉǳŜκ.!/{Φ   

9ȄǇŜƴǎŜ ŎƭŀƛƳǎ Ƴǳǎǘ ōŜ ǎǳǇǇƻǊǘŜŘ ōȅ ƻǊƛƎƛƴŀƭ        

ǊŜŎŜƛǇǘǎ ƻǊ ƻǘƘŜǊ ŜǾƛŘŜƴŎŜ ƻŦ ǇŀȅƳŜƴǘ ŀƴŘ ǎƘƻǳƭŘ ōŜ 

ŎƭŀƛƳŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ w±D¢Ωǎ 9ȄǇŜƴǎŜǎ tƻƭƛŎȅΦ 

 

Insurance  

LƴǎǳǊŀƴŎŜ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ w±D¢ ǘƻ ŎƻǾŜǊ ŀƭƭ ǾƻƭǳƴǘŜŜǊǎ 

ǳƴŘŜǊ ǘƘŜ ŀƎŜ ƻŦ фл ǿƻǊƪƛƴƎ ƻƴ ōŜƘŀƭŦ ƻŦΣ ŀƴŘ ŀǘ ǘƘŜ 

ŘƛǊŜŎǝƻƴ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΦ 

w±D¢ ŘƻŜǎ ƴƻǘ ƛƴǎǳǊŜ ŀ ǾƻƭǳƴǘŜŜǊΩǎ ǇŜǊǎƻƴŀƭ            

ǇƻǎǎŜǎǎƛƻƴǎ ŀƎŀƛƴǎǘ ƭƻǎǎ ƻǊ ŘŀƳŀƎŜΦ 

!ƴȅ ǾƻƭǳƴǘŜŜǊ ǳǎƛƴƎ ǘƘŜƛǊ ƻǿƴ ǾŜƘƛŎƭŜ ǿƘƛƭǎǘ             

ǳƴŘŜǊǘŀƪƛƴƎ ǘƘŜƛǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ǊƻƭŜ Ƴǳǎǘ ŜƴǎǳǊŜ ǘƘŀǘ 

ǘƘŜ ǾŜƘƛŎƭŜ ƛǎ ŀǇǇǊƻǇǊƛŀǘŜƭȅ ŎƻǾŜǊŜŘ ōȅ ƛƴǎǳǊŀƴŎŜΦ 

!ƴȅ ǾƻƭǳƴǘŜŜǊ ǿƘƻ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ŘǊƛǾŜ ŀǎ ǇŀǊǘ ƻŦ 

ǘƘŜƛǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ǊƻƭŜ Ƴǳǎǘ ƘƻƭŘ ŀ ŎǳǊǊŜƴǘ ŘǊƛǾƛƴƎ 

ƭƛŎŜƴŎŜΦ 

Confidentiality  

5ǳǊƛƴƎ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ǊƻƭŜ ǿƛǘƘ ǳǎ ȅƻǳ Ƴŀȅ ƘŀǾŜ    

ŀŎŎŜǎǎ ǘƻ ŎƻƴŬŘŜƴǝŀƭ ƛƴŦƻǊƳŀǝƻƴ ƛƴ ǊŜƭŀǝƻƴ ǘƻ ǘƘŜ    

ƻǊƎŀƴƛǎŀǝƻƴ ƻǊ ƻǳǊ ŎƭƛŜƴǘǎΦ ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ               

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ ŎƻƴŬŘŜƴǝŀƭƛǘȅ ƻŦ 

ǎǳŎƘ ƛƴŦƻǊƳŀǝƻƴΦ 

¶ ²Ŝ ŜȄǇŜŎǘ ŀƭƭ ǾƻƭǳƴǘŜŜǊǎ ǘƻ ŀŘƘŜǊŜ ǘƻ ŀ Řǳǘȅ ƻŦ 

ŎƻƴŬŘŜƴǝŀƭƛǘȅΦ ¢Ƙƛǎ Řǳǘȅ ŎƻƴǝƴǳŜǎ ŜǾŜƴ ŀƊŜǊ ȅƻǳ 

ŎŜŀǎŜ ǘƻ ōŜ ŀ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ ǳǎΦ 

¶ ¸ƻǳ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ŀ ŎƻǇȅ ƻŦ ǘƘŜ w±D¢Ωǎ     

/ƻƴŬŘŜƴǝŀƭƛǘȅ tƻƭƛŎȅΦ 

¶ hǳǊ ƎǳƛŘŜƭƛƴŜǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ǊŜƭŀǝƴƎ ǘƻ               

ǾƻƭǳƴǘŜŜǊǎΩ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ƘŜƭŘ ōȅ ǘƘŜ          

ƻǊƎŀƴƛǎŀǝƻƴΣ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ ǘƻ ȅƻǳ ŘǳǊƛƴƎ          

ƛƴŘǳŎǝƻƴΦ 

 

Data protection  

w±D¢ ǿƛƭƭ ƘŀƴŘƭŜ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ǊŜƭŀǝƴƎ ǘƻ    

ǾƻƭǳƴǘŜŜǊǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ƛǘǎ 5ŀǘŀ tǊƻǘŜŎǝƻƴ    

tƻƭƛŎȅΦ 

±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ŀƭǎƻ ŜȄǇŜŎǘŜŘ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ     

ƻōƭƛƎŀǝƻƴǎ ǎŜǘ ƻǳǘ ƛƴ ƻǳǊ 5ŀǘŀ tǊƻǘŜŎǝƻƴ tƻƭƛŎȅ ŀƴŘ 

ƻǘƘŜǊ ǊŜƭŜǾŀƴǘ ǇƻƭƛŎƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ƛƴ ǊŜƭŀǝƻƴ ǘƻ          

ƛƴǘŜǊƴŜǘΣ ŜƳŀƛƭΣ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƻƴǎΣ ƛƴŦƻǊƳŀǝƻƴ   

ǎŜŎǳǊƛǘȅΣ ōǊƛƴƎƛƴƎ ȅƻǳǊ ƻǿƴ ŘŜǾƛŎŜ ό.¸h5ύΣ ǘƻ ƘŜƭǇ ǳǎ 

ƳŜŜǘ ƻǳǊ Řŀǘŀ ǇǊƻǘŜŎǝƻƴ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ǘƻ ƻǘƘŜǊ   

ƛƴŘƛǾƛŘǳŀƭǎΦ όtƭŜŀǎŜ ǎŜŜ ǘƘŜ ŀŘŘƛǝƻƴŀƭ ǇƻƭƛŎƛŜǎ  

ǎŜŎǝƻƴύΦ 
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Health and safety  

±ƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ōŜ ƎƛǾŜƴ ŀ ŎƻǇȅ ƻŦ ǘƘŜ w±D¢ IŜŀƭǘƘ 

ŀƴŘ {ŀŦŜǘȅ tƻƭƛŎȅΦ 

w±D¢ ǿƛƭƭ ǘŀƪŜ ŀƭƭ ǊŜŀǎƻƴŀōƭȅ ǇǊŀŎǝŎŀōƭŜ ǎǘŜǇǎ ǘƻ   

ŜƴǎǳǊŜ ǾƻƭǳƴǘŜŜǊǎΩ ƘŜŀƭǘƘΣ ǎŀŦŜǘȅΣ ŀƴŘ ǿŜƭŦŀǊŜ ǿƘƛƭŜ ŀǘ 

ǿƻǊƪ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ƻǳǊ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ tƻƭƛŎȅΦ 

 

±ƻƭǳƴǘŜŜǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘǊŀƛƴƛƴƎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ȅƻǳǊ 

ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƛǎ ǇǊƻǘŜŎǘŜŘΦ ²Ŝ ǿƛƭƭ ŜƴǎǳǊŜ ȅƻǳ ŀǊŜ 

ŀǿŀǊŜ ƻŦ ƻǳǊ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŀŎŎƛŘŜƴǘǎ ŀƴŘ            

ŜƳŜǊƎŜƴŎƛŜǎΦ ¢ƘŜ ǊŜƭŜǾŀƴǘ CƛǊǎǘ !ƛŘŜǊǎ ǿƛƭƭ ōŜ ƳŀŘŜ 

ƪƴƻǿƴ ǘƻ ȅƻǳΦ 

!ƴȅ ŀŎǝǾƛǝŜǎ ŎŀǊǊƛŜŘ ƻǳǘ ƻƴ ŀ ǾƻƭǳƴǘŀǊȅ ōŀǎƛǎ ŀǊŜ    

ŎƻǾŜǊŜŘ ōȅ ǘƘŜ ǎŀƳŜ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƭŜƎƛǎƭŀǝǾŜ    

ǊŜǉǳƛǊŜƳŜƴǘǎ ŀǎ ǘƘƻǎŜ ŎŀǊǊƛŜŘ ƻǳǘ ōȅ ŜƳǇƭƻȅŜŜǎΦ Lǘ ƛǎ 

ǘƘŜǊŜŦƻǊŜ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ŀŎŎŜǇǘ 

ȅƻǳǊ ǇŜǊǎƻƴŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻǿŀǊŘǎ ǇǊƻƳƻǝƴƎ ŀƴŘ 

ƳŀƛƴǘŀƛƴƛƴƎ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ǎǘŀƴŘŀǊŘǎ ƛƴ ƻǊŘŜǊ ǘƻ 

 

 

ǇǊƻǾƛŘŜ ŀ ǎŀŦŜ ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ŀƭƭΦ Lǘ ƛǎ      

ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳΥ 

¶ /ŀǊǊȅ ƻǳǘ ȅƻǳǊ ƻǿƴ ŘǳǝŜǎ ǿƛǘƘƻǳǘ ŜƴŘŀƴƎŜǊƛƴƎ 

ŜƛǘƘŜǊ ȅƻǳǊ ƻǿƴ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅΣ ƻǊ ǘƘŀǘ ƻǊ  

ŎƻƭƭŜŀƎǳŜǎΣ ǘƘƛǊŘ ǇŀǊǝŜǎ ŀƴŘκƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǇǳōƭƛŎ  

¶ /ƻƳǇƭȅ ǿƛǘƘ ŀƭƭ ǊŜƭŜǾŀƴǘ ƛƴǎǘǊǳŎǝƻƴǎ ŀƴŘ            

ǇǊƻŎŜŘǳǊŜǎ ǊŜƭŀǝƴƎ ǘƻ ǎŀŦŜǘȅ ŀƴŘ Ŧƻƭƭƻǿ w±D¢ 

ƎǳƛŘŀƴŎŜ  

¶ LƴŦƻǊƳ ȅƻǳǊ ǎǳǇŜǊǾƛǎƻǊ ƻŦ ŀƴȅ ǇŜǊǎƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ 

ǎŀŦŜǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘŀǘ ȅƻǳ ƘŀǾŜΦ  

 

LŦ ȅƻǳ ƘŀǾŜ ŀƴȅ Řƻǳōǘǎ ǊŜƎŀǊŘƛƴƎ ȅƻǳǊ ƘŜŀƭǘƘ ŀƴŘ 

ǎŀŦŜǘȅ ǊƻƭŜ ƻǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΣ ǇƭŜŀǎŜ ǎǇŜŀƪ ǘƻ ȅƻǳǊ    

ǎǳǇŜǊǾƛǎƻǊ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΦ  

!ƭƭ ǾƻƭǳƴǘŜŜǊǎ ŀǊŜ ŀǎƪŜŘ ǘƻ ǊŜŀŘ ŀƴŘ ŦŀƳƛƭƛŀǊƛǎŜ             

ǘƘŜƳǎŜƭǾŜǎ ǿƛǘƘ ǘƘŜ w±D¢ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ tƻƭƛŎȅ 

όtƭŜŀǎŜ ǎŜŜ ǘƘŜ ŀŘŘƛǝƻƴŀƭ ǇƻƭƛŎƛŜǎ ǎŜŎǝƻƴύΦ 

Equal opportunities  

!ƭƭ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ ŀǊŜ ŜƴǝǘƭŜŘ ǘƻ ōŜ ǘǊŜŀǘŜŘ ǿƛǘƘ     

ŘƛƎƴƛǘȅ ŀƴŘ ǊŜǎǇŜŎǘΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ƎŜƴŘŜǊΣ ǊŀŎŜΣ        

ŘƛǎŀōƛƭƛǘȅΣ ǊŜƭƛƎƛƻƴ ƻǊ ōŜƭƛŜŦΣ ǎŜȄǳŀƭ ƻǊƛŜƴǘŀǝƻƴΣ ƻǊ ŀƎŜΦ 

²Ŝ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ ǇǊƻƳƻǝƴƎ ŘƛǾŜǊǎƛǘȅ ŀƴŘ      

ŜǉǳŀƭƛǘȅΦ 9ǾŜǊȅƻƴŜ Ƙŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ōŜ            

ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ǘƘŜ ǊƻƭŜ ƻŦ ǾƻƭǳƴǘŜŜǊΦ !ǎ ŀ ǾƻƭǳƴǘŜŜǊΣ 

ǘƘŜ w±D¢ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǝŜǎ tƻƭƛŎȅ ŀǇǇƭƛŜǎ ǘƻ ȅƻǳ ŀǎ 

ƳǳŎƘ ŀǎ ǘƻ ƳŜƳōŜǊǎ ƻŦ ǎǘŀũΦ 

±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ǘǊŜŀǘŜŘ ŀǎ Ŝǉǳŀƭƭȅ ŀƴŘ ŦŀƛǊƭȅ ŀǎ ǇŀƛŘ 

ǎǘŀũΦ ²Ŝ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ŜǾŜǊȅƻƴŜ ŀǎ ŀ ǇƻǘŜƴǝŀƭ        

ǾƻƭǳƴǘŜŜǊΦ LƴŘƛǾƛŘǳŀƭǎ ƳǳǎǘΣ ƘƻǿŜǾŜǊΣ ŘŜƳƻƴǎǘǊŀǘŜ ŀ 

ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ŀƛƳǎ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ŀƴŘ ǿƛƭƭ 

ƻƴƭȅ ōŜ ǇƭŀŎŜŘ ƛŦ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ƳŀǘŎƘ ǘƘŜ 

ƴŜŜŘǎ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΦ bƻ ǇŜǊǎƻƴ ǿƘƻ Ƙŀǎ ŀ      

ŎƻƴƅƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ǿƛǘƘ ŀƴȅ ŀǎǇŜŎǘ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ 

ǿƛƭƭ ōŜ ŀŎŎŜǇǘŜŘ ŀǎ ŀ ǾƻƭǳƴǘŜŜǊΦ 

²ƘŜƴ ǊŜǇǊŜǎŜƴǝƴƎ ǳǎ ŀǎ ŀ ǾƻƭǳƴǘŜŜǊΣ ǿŜ ŜȄǇŜŎǘ ȅƻǳ 

ǘƻ ǎǳǇǇƻǊǘ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǇǊƻƳƻǝƴƎ Ŝǉǳŀƭƛǘȅ 

ŀƴŘ ǘƻ Ŧƻƭƭƻǿ ƻǳǊ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǝŜǎ tƻƭƛŎȅΦ 
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Problem solving  

w±D¢ ŀƛƳǎ ǘƻ ǘǊŜŀǘ ŀƭƭ ǾƻƭǳƴǘŜŜǊǎ ŦŀƛǊƭȅΣ ƻōƧŜŎǝǾŜƭȅΣ 

ŀƴŘ ŎƻƴǎƛǎǘŜƴǘƭȅΦ ²Ŝ ǎŜŜƪ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǾƻƭǳƴǘŜŜǊǎΩ 

ǾƛŜǿǎ ŀǊŜ ƘŜŀǊŘ ŀƴŘ ŀŎǘŜŘ ǳǇƻƴΦ ²Ŝ ŀƛƳ ŦƻǊ ǇƻǎƛǝǾŜ 

ŀƴŘ ŀƳƛŎŀōƭŜ ǎƻƭǳǝƻƴǎΦ 

²Ŝ ƘƻǇŜ ǘƘŀǘ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ŀƴ ŜƴƧƻȅŀōƭŜ ŀƴŘ         

ǊŜǿŀǊŘƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛǘƘ ǳǎΦ LŦ ȅƻǳ 

ŬƴŘ ǘƘŀǘ ȅƻǳǊ ǊƻƭŜ ŀǎ ŀ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ ǳǎ ŘƻŜǎ ƴƻǘ 

ƳŜŜǘ ȅƻǳǊ ŜȄǇŜŎǘŀǝƻƴǎ ƻǊ ƛŦ ȅƻǳ ŦŜŜƭ ǿŜ ƘŀǾŜ ƴƻǘ 

ŦǳƭŬƭƭŜŘ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘǎ ǘƻ ȅƻǳΣ ȅƻǳ ŀǊŜ               

ŜƴŎƻǳǊŀƎŜŘ ǘƻ ƭŜǘ ǳǎ ƪƴƻǿ ōȅ ǎǇŜŀƪƛƴƎ ǘƻ ȅƻǳǊ 

ƴŀƳŜŘ ǎǳǇŜǊǾƛǎƻǊΦ LŦ ǘƘŜǊŜ ƛǎ ŀƴ ƛǎǎǳŜ ǿƛǘƘ ȅƻǳǊ 

ƴŀƳŜŘ ǎǳǇŜǊǾƛǎƻǊΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŜ ƭƛƴƪ ǘǊǳǎǘŜŜ ƻǊ 

/ƘŀƛǊ ƻŦ ¢ǊǳǎǘŜŜǎΦ  aŀƴȅ ǇǊƻōƭŜƳǎ Ŏŀƴ ōŜ ǎƻǊǘŜŘ ƻǳǘ 

ǘƘǊƻǳƎƘ ŘƛǎŎǳǎǎƛƻƴΦ ²Ŝ ǿƛƭƭ Řƻ ƻǳǊ ǾŜǊȅ ōŜǎǘ ǘƻ ǘǊȅ ǘƻ 

ǊŜǎƻƭǾŜ ŀƴȅ ƛǎǎǳŜǎ ƻǊ ŎƻƴŎŜǊƴǎ ŀƴŘ ǘƻ ǊŜƳŜŘȅ ŀƴȅ 

ǎƘƻǊǜŀƭƭΦ 

 

Ceasing to volunteer  

5ŜŎƛŘƛƴƎ ǘƻ ŬƴƛǎƘ ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛƭƭ ŘŜǇŜƴŘ ƻƴ ŀ   

ƴǳƳōŜǊ ƻŦ ŦŀŎǘƻǊǎΦ ±ƻƭǳƴǘŜŜǊǎ Ƴŀȅ ǿƛǎƘ ǘƻ ƭŜŀǾŜ    

ǾƻƭǳƴǘŜŜǊƛƴƎ ǘƻ ǘŀƪŜ ǳǇ ǇŀƛŘ ǿƻǊƪΣ ǘƻ ǊŜǝǊŜΣ ǘƻ ǎǘŜǇ 

Řƻǿƴ ŦǊƻƳ ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛǘƘ ǳǎΣ ƻǊ ǘƻ ƳƻǾŜ ƻƴ ǘƻ ŀ 

ŘƛũŜǊŜƴǘ ǾƻƭǳƴǘŜŜǊƛƴƎ ƻǇǇƻǊǘǳƴƛǘȅΦ ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ 

ƻōǾƛƻǳǎƭȅ ŦǊŜŜ ǘƻ ƭŜŀǾŜ w±D¢ ŀǘ ŀƴȅ ǝƳŜΦ  

IƻǿŜǾŜǊΣ ƛŦ ŀǘ ŀƭƭ ǇƻǎǎƛōƭŜΣ ǾƻƭǳƴǘŜŜǊǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ 

ǘƻ ƎƛǾŜ ǘƘŜƛǊ ǎǳǇŜǊǾƛǎƻǊ ǊŜŀǎƻƴŀōƭŜ ƴƻǝŎŜ ƻŦ ǘƘŜƛǊ  

ƛƴǘŜƴǝƻƴ ǘƻ ŬƴƛǎƘΦ  ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ƴƻǘ ǎǳōƧŜŎǘ ǘƻ ŀƴȅ 

ǎŜǘ ƴƻǝŎŜ ǇŜǊƛƻŘ ƛŦ ǘƘŜȅ ǿƛǎƘ ǘƻ ŎŜŀǎŜ ǾƻƭǳƴǘŜŜǊƛƴƎΦ 

IƻǿŜǾŜǊΣ ǿƘŜƴ ǾƻƭǳƴǘŜŜǊǎ ƳƻǾŜ ƻƴ ŦǊƻƳ ǘƘŜƛǊ ǊƻƭŜΣ 

ǿŜ ŜƴŎƻǳǊŀƎŜ ǊŜŀǎƻƴŀōƭŜ ŀŘǾŀƴŎŜ ƴƻǝŎŜ ǎƻ ǘƘŀǘ ǿŜ 

Ŏŀƴ Ǉƭŀƴ ŀƴŘ ƳŀƪŜ ŀƭǘŜǊƴŀǝǾŜ ŀǊǊŀƴƎŜƳŜƴǘǎ           

ŀŎŎƻǊŘƛƴƎƭȅΦ 

²ƘŜƴ ŀ ǾƻƭǳƴǘŜŜǊ ƳƻǾŜǎ ƻƴ ŦǊƻƳ ǘƘŜƛǊ ǊƻƭŜΣ ǘƘŜȅ ǿƛƭƭ 

ōŜ ŀǎƪŜŘ ǘƻ ǇǊƻǾƛŘŜ ŦŜŜŘōŀŎƪΦ ¢Ƙƛǎ Ƴŀȅ ōŜ ōȅ ǿŀȅ ƻŦ 

ŀƴ ŜȄƛǘ ǉǳŜǎǝƻƴƴŀƛǊŜΦ ±ƻƭǳƴǘŜŜǊǎ Ƴŀȅ ŀƭǎƻ ŀǎƪ ŦƻǊ ŀ 

ǊŜŦŜǊŜƴŎŜΦ 

LŦ ŀ ǾƻƭǳƴǘŜŜǊ ƛǎ ŦƻǳƴŘ ǘƻ ƘŀǾŜ ŘƻƴŜ ŀƴȅǘƘƛƴƎ ǘƘŀǘ 

ǿƻǳƭŘ ōŜ ƎǊƻǳƴŘǎ ŦƻǊ ƛƳƳŜŘƛŀǘŜ ŘƛǎƳƛǎǎŀƭ ŦƻǊ ŀ 

ƳŜƳōŜǊ ƻŦ ǎǘŀũ όǎŜŜ ƻǳǊ 5ƛǎŎƛǇƭƛƴŀǊȅ tƻƭƛŎȅύΣ ŦƻǊ     

ŜȄŀƳǇƭŜΣ ǘƘŜƊΣ ƻǊ ōŜƛƴƎ ǳƴŘŜǊ ǘƘŜ ƛƴƅǳŜƴŎŜ ƻŦ ŘǊƛƴƪ 

ƻǊ ŘǊǳƎǎΣ ǿŜ ǿƛƭƭ ŀǎƪ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ǘƻ ŎŜŀǎŜ             

ǾƻƭǳƴǘŜŜǊƛƴƎ ǿƛǘƘ ƛƳƳŜŘƛŀǘŜ ŜũŜŎǘΦ 

 

Monitoring and evaluation  

²Ŝ ǿƛƭƭ ǎȅǎǘŜƳŀǝŎŀƭƭȅ ƳƻƴƛǘƻǊ ŀƴŘ ŜǾŀƭǳŀǘŜ ƻǳǊ ǳǎŜ 

ƻŦ ǾƻƭǳƴǘŜŜǊǎ ǿƛǘƘ ǊŜŦŜǊŜƴŎŜ ǘƻ ǘƘƛǎ ±ƻƭǳƴǘŜŜǊ tƻƭƛŎȅ 

ǿƘƛŎƘ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ƻƴ ŀƴ ŀƴƴǳŀƭ ōŀǎƛǎ ǘƻ ŜƴǎǳǊŜ 

ǘƘŀǘ ƛǘ ƛǎ ǎǝƭƭ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ w±D¢Φ   
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Art4All is committed to encouraging equality, diversity 
and inclusion among our workforce, and eliminating  
unlawful discrimination.  

The aim is for our workforce to be truly representative of 
all sections of society and our customers, and for each 
employee to feel respected and able to give their best.  

The organisation, in providing a service is also  
committed against unlawful discrimination of customers 
or the public.  

Sgd onkhbx­r otqonrd hr sn9 

¶ provide equality, fairness and respect for all in our 
employment, whether temporary, part -time or  

 full-time 
¶ not unlawfully discriminate because of the  
 Equality Act 2010 protected characteristics of 
 age, disability, gender reassignment, marriage 
 and civil partnership, pregnancy and maternity, 
 race (including colour, nationality, and ethnic or 
 national origin), religion or belief, sex and sexual 
 orientation  
¶ oppose and avoid all forms of unlawful              

discrimination. This includes in pay and benefits, 
terms and conditions of employment, dealing with 
grievances and discipline, dismissal, redundancy, 
leave for parents, requests for flexible working, 
and selection for employment, promotion,  

 training or other developmental opportunities  
 

The organisation commits to:  

¶ Encourage equality, diversity and inclusion in the 
workplace as they are good practice and make 
business sense 

¶ Create a working environment free of bullying, 
harassment, victimisation and unlawful  

 discrimination, promoting dignity and respect for 
 all, and where individual differences and the  
 

 contributions of all staff are recognised and  
 valued.  
¶ This commitment includes training managers and 

all other employees about their rights and  
 responsibilities under the equality, diversity and 
 inclusion policy. Responsibilities include staff  
 conducting themselves to help the organisation 
 provide equal opportunities in employment, and 
 prevent bullying, harassment, victimisation and 
 unlawful discrimination.  
¶ All staff should understand they, as well as their 

employer, can be held liable for acts of bullying, 
harassment, victimisation and unlawful discrimina-
tion, in the course of their employment, against 
fellow employees, customers, suppliers and the 
public 
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¶ Take seriously complaints of bullying, harassment, 
victimisation and unlawful discrimination by fellow 
employees, customers, suppliers, visitors, the  

 public and any others in the course of the  
 nqf`mhr`shnm­r vnqj `bshuhshdr- 
¶ Such acts will be dealt with as misconduct under 

sgd nqf`mhr`shnm­r fqhdu`mbd `mc.nq chrbhokhm`qx
procedures, and appropriate action will be taken. 
Particularly serious complaints could amount to 
gross misconduct and lead to dismissal without 
notice.   

¶ Further, sexual harassment may amount to both 
an employment rights matter and a criminal  

 matter, such as in sexual assault allegations. In 
 addition, harassment under the Protection from 
 Harassment Act 1997 ± which is not limited to  
 circumstances where harassment relates to a  
 protected characteristic ± is a criminal offence. 
¶ Make opportunities for training, development and 

progress available to all staff, who will be helped 
and encouraged to develop their full potential, so 
their talents and resources can be fully utilised to 
maximise the efficiency of the organisation.  

¶ Decisions concerning staff being based on merit 
(apart from in any necessary and limited  

 exemptions and exceptions allowed under the 
 Equality Act). 

¶ Review employment practices and procedures 
when necessary to ensure fairness, and also  

 update them and the policy to take account of 
 changes in the law. 
¶ Monitor the make -up of the workforce regarding 

information such as age, sex, ethnic background, 
sexual orientation, religion or belief, and disability 
in encouraging equality, diversity, and inclusion, 
and in meeting the aims and commitments set out 
in the equality, diversity and inclusion policy.  

¶ Monitoring will also include assessing how the 
equality, diversity and inclusion policy, and any 
supporting action plan, are working in practice, 
reviewing them annually, and considering and  

 taking action to address any issues. 
 
The equality, diversity and inclusion policy is fully 
supported by senior management and has been 
agreed with The Gateway Trustees. 

Cds`hkr ne sgd nqf`mhr`shnm­r fqhdu`mbd `mc chrbhokh,
nary policies and procedures can be found with 
Frankie Freeman-Ruddock.  

Trd ne sgd nqf`mhr`shnm­r fqhdu`mbd `mc.nq chrbhokh,
m`qx oqnbdctqdr cndr mns `eedbs `m dloknxdd­r qhfgs
to make a claim to an employment tribunal within 
three months of the alleged discrimination.  

Equality, diversity and inclusion policy  


